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Procedures to Open a New Account. Federal law requires all banks to obtain, verify, and record 
information that identifies each person who opens an account in order to help the government fight the 
funding of terrorism and money laundering activities. When you open an account, we will ask for your 
name, address, date of birth, and other information to confirm your identity, including your driver's 
license or other government issued identification. 

 
Account Agreement. This document, along with any other documents we give you pertaining to your 
account{s), is a contract that establishes rules which control your account with us. Please read this 
carefully and retain it for future reference. If you sign a signature card or open an account or continue to 
use the account, you agree to these rules. You will receive a separate schedule of rates, qualifying 
balances, and fees if they are not included in this document. If you have any questions, please call us at 
(833) 887-2265. 

 
This agreement is subject to applicable federal laws, the laws of the state of Mississippi and other 
applicable rules such as the operating letters of the Federal Reserve Banks and payment processing system 
rules (except to the extent that this agreement can and does vary such rules or laws). The body of state 
and federal law that governs our relationship with you, however, is too large and complex to be 
reproduced here. The purpose of this document is to: 

 
• summarize some laws that apply to common transactions; 
• establish rules to cover transactions or events which the law does not regulate; 
• establish rules for certain transactions or events which the law regulates but permits variation by 

agreement; and 
• give you disclosures of some of our policies to which you may be entitled or in which you may be 

interested. 
 

If any provision of this document is found to be unenforceable according to its terms, all remaining 
provisions will continue in full force and effect. We may permit some variations from our standard 
agreement, but we must agree to any variation in writing either on the signature card for your account or 
in some other document. Nothing in this document is intended to vary our duty to act in good faith and 
with ordinary care when required by law. 

 
As used in this document the words "we," "our," and "us" mean the financial institution and the words 
"you" and "your" mean the account holders and anyone else with the authority to deposit, withdraw, or 
exercise control over the funds in the account. However, this agreement does not intend, and the terms 
"you" and "your" should not be interpreted, to expand an individual's responsibility for an organization's 
liability. If this account is owned by a corporation, partnership or other organization, individual liability is 
determined by the laws generally applicable to that type of organization. The headings in this document 
are for convenience or reference only and will not govern the interpretation of the provisions. Unless it 
would be inconsistent to do so, words and phrases used in this document should be construed so the 
singular includes the plural and the plural includes the singular. 

 
Agreement and Liability. By opening your account, you expressly agree for yourself, and for any person 
or entity you represent, to these Terms and Conditions and the Fee Schedule in their entirety, including 
any other documents referenced herein (and thereby incorporated herein in their entirety), as currently 
stated and as amended from time to time. You authorize us to deduct and fees, without any other prior 
notice to you, directly from the account balance as accrued. You will pay any additional reasonable 
charges for services you request which are not covered by this agreement. Each of you also agrees to be 
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jointly and severally {individually) liable for any account shortage resulting from charges or overdrafts, 
whether caused by you or another with access to this account. This liability is due immediately, and we 
can deduct any amounts deposited into the account and apply those amounts to the shortage. You have 
no right to defer payment of this liability, and you are liable regardless of whether you signed the item or 
benefited from the charge or overdraft. You will be liable for our costs as well as for our reasonable 
attorneys' fees, to the extent permitted by law, whether incurred as a result of collection or in any other 
dispute involving your account. This includes, but is not limited to, disputes between you and another 
joint account holder, an authorized signer or similar party, or a third party claiming an interest in your 
account. This also includes any action that you or a third party takes regarding the account that causes us, 
in good faith, to seek the advice of an attorney, whether or not we become involved in the dispute. You 
further agree that all costs and attorneys' fees can be deducted from your account when they are incurred, 
without notice to you. 

 
Deposits 

 
Generally. Other than cash, we provide temporary provisional deposit credit until collection is final for 
any items we accept for deposit, including items drawn on Grand Bank. Before settlement of any item 
becomes final, we act only as your agent, regardless of the form of indorsement or lack of indorsement 
on the item and even though we provide you provisional credit for the item. We may reverse any 
provisional credit for items that are lost, stolen, or returned. Unless prohibited by law, we also reserve 
the right to charge back to your account the amount of any item deposited to your account or cashed for 
you which was initially paid by the payor bank and which is later returned to us due to an allegedly forged, 
unauthorized or missing indorsement, claim of alteration, encoding error, counterfeit cashier's check or 
other problem which in our judgment justifies reversal of credit. You authorize us to attempt to collect 
previously returned items without giving you notice, and in attempting to collect we may permit the payor 
bank to hold an item beyond the midnight deadline. Actual credit for deposits of, or payable in, foreign 
currency will be at the exchange rate in effect on final collection in U.S. dollars. 

 
We are not responsible for transactions by mail or outside depository until we actually record them. If you 
deliver a deposit to us and you will not be present when the deposit is counted, you must provide us an 
itemized list of the deposit (deposit slip). To process the deposit, we will verify and record the deposit, 
and credit the deposit to the account. If there are any discrepancies between the amounts shown on the 
itemized list of the deposit and the amount we determine to be the actual deposit, we will notify you of 
the discrepancy. You will be entitled to credit only for the actual deposit as determined by us, regardless 
of what is stated on the itemized deposit slip. We will treat and record all transactions received after our 
"daily cutoff time" on a business day we are open, or received on a day we are not open for business, as 
if initiated on the next business day that we are open. At our option, we may take an item for collection 
rather than for deposit. If we accept a third-party check or draft for deposit, we may require any third- 
party indorsers to verify or guarantee their indorsements, or to indorse in our presence. 

 
Direct Deposits. When you elect for direct deposit of your payroll, pension, and/or government benefits 
payments, you qualify for 2-Days Early Credit. Access requires our receipt of funds. Deposit availability 
isn’t guaranteed. Availability can vary by deposit. Transaction limits and risk screenings apply. P2P, 
checks, e-deposits, and transfers are excluded. We reserve the right to change the 2-Days Early Credit as 
allowed by law. 
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Direct Deposits of Benefit Payments. If we are required for any reason to reimburse a federal, state, or 
local government for all or any portion of a benefit payment that was directly deposited into your account, 
you authorize us to deduct the amount of our liability to the federal, state, or local government from the 
account or from any other account you have with us, without prior notice and at any time, except as 
prohibited by law. We may also use any other legal remedy to recover the amount of our liability. 

 

Withdrawals 

Generally. Unless clearly indicated otherwise on the account records, any account holder who signs to 
open the account or has authority to make withdrawals may, acting alone, withdraw or transfer all or any 
part of the account balance at any time. Each of account holder authorizes any other account holder who 
signs or has authority to make withdrawals to indorse any item payable to you or your order for deposit 
to this account or any other transaction with us. 

Postdated checks. Grand Bank does not hold or delay checks from processing, nor does Grand Bank 
monitor or review dates written upon checks that reflect or indicate postdating of the check. Because we 
process checks mechanically, postdating is not effective, and we will not be liable for failing to honor any 
such postdating. Postdating is a matter between you and your check counterparty, and we are not a party 
to any such postdating agreement. 

 
Checks and withdrawal rules. If you do not purchase your check blanks from us, you must be certain that 
we approve the check blanks you purchase. We may refuse any withdrawal or transfer request which you 
attempt on forms not approved by us or by any method we do not specifically permit. We may refuse any 
withdrawal or transfer request which is greater in number than the frequency permitted by our policy, or 
which is for an amount greater or less than any withdrawal limitations. We will use the date the 
transaction is completed by us (as opposed to the date you initiate it) to apply any frequency limitations. 
In addition, we may place limitations on the account until your identity is verified. Even if we honor a 
nonconforming request, we are not required to do so later. If you violate the stated transaction limitations 
(if any), in our discretion we may close your account or reclassify your account as another type of account. 
If we reclassify your account, your account will be subject to the fees and earnings rules of the new 
account classification. If we are presented with an item drawn against your account that would be a 
"substitute check," as defined by law, but for an error or defect in the item introduced in the substitute 
check creation process, you agree that we may pay such item. 

Cash withdrawals. We recommend you exercise caution when making large cash withdrawals, because 
carrying large amounts of cash may pose a danger to your personal safety. Instead, you may want to 
consider a cashier's check or similar instrument. You assume full responsibility of any loss if cash you 
withdraw is lost, stolen, or destroyed, and you agree to hold us harmless from any loss you incur as a 
result of your decision to withdraw funds in the form of cash. 

Electronic Check Conversion and Multiple Signatures. Electronic check conversion is a process in which 
your check is used as a source of information, e.g., the check number, account number, and routing 
number. The information is then used to make a one-time electronic payment from your account - an 
electronic fund transfer. The check itself is not the method of payment. In short, electronic check 
conversion is the process where paper-based check is converted into an electronic transaction at the 
point-of-sale. Because we are not involved in the conversion process at the point-of-sale, you expressly 
waive any multiple signature requirements, and you indemnify and hold harmless the bank and its 
employees, directors, and shareholders regarding any and all damages arising from a violation of any 
multiple signature requirements. 
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Notice of withdrawal - We reserve the right to require not less than 7 days' written notice before each 
withdrawal from an interest-bearing account, other than a time deposit or demand deposit, or from any 
other savings deposit as defined by Regulation D. The law requires us to reserve this right, but it is not our 
general policy to use it. Withdrawals from a time account prior to maturity or prior to any notice period 
may be restricted and may be subject to penalty. Please refer to the Fee Schedule applicable to your 
account regarding any penalties. 

 

Overdrafts, Non-sufficient Funds, Balance, Holds 
 

Generally. The information in this section is being provided to help you understand what happens if your 
account is overdrawn. Understanding the concepts of overdrafts and nonsufficient funds (NSF) is 
important and can help you avoid being assessed fees or charges. This section also provides contractual 
terms relating to overdrafts and NSF transactions. An overdrawn account can result in you being charged 
an overdraft fee or an NSF fee. See the current Fee Schedule. Generally, an overdraft occurs when there 
is not enough money in your account to pay for a transaction, but we pay (or cover) the transaction 
anyway. An NSF transaction is slightly different. In an NSF transaction, we do not cover the transaction. 
Instead, the transaction is rejected and the item or requested payment is returned. In either situation, we 
can charge you a fee. 

 
Determining your available balance. We use the available balance method to determine whether your 
account is overdrawn, that is, whether there is enough money in your account to pay for a transaction. 
Importantly, your available balance may not be the same as your account's current balance, a/k/a the 
ledger balance. This means an overdraft or an NSF transaction could occur regardless of your account's 
current balance. Your account's current balance only includes transactions that have settled up to that 
point in time, that is, deposits and payments that have actually cleared and posted to your account. The 
current balance does not include outstanding transactions (such as checks that have not yet cleared and 
electronic transactions that have been authorized but which are still pending). The balance on your 
periodic statement is the ledger balance for your account as of the statement date. 

 
As the name implies, your available balance is calculated based on the money "available" in your account 
to make payments. In other words, the available balance takes transactions that have been authorized, 
but not yet settled, and subtracts them from the current balance. In addition, when calculating your 
available balance, any "holds" placed on deposits that have not yet cleared are also subtracted from the 
current balance. For more information on how holds placed on funds in your account can impact your 
available balance, read the subsection titled "A temporary debit authorization hold affects your account 
balance." 

 
Year-to-Date Collected Balance. The Year-to-Date Collected Balance is the actual balance that has been 
collected in your account in the numerator over the denominator of days the account is open in a year. 
An example is an account that is opened on 12/1/XX. The Year-to-Date Collected Balance at 12/31/XX will 
be the collected balance over the 30 days that the account was open for that year. If the account was 
opened in a prior year, the Year-to-Date Collected Balance would be the average collected balance in the 
account from January 1st of the current year through the day the computation is made (such as July 10th 
of the current calendar year). 

 
Collected. When we use the term “collected” when referring to computing your account balance, we are 
referring the funds for the items that have actually cleared and officially posted to your account. 
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Overdrafts. You understand that we may, at our discretion, honor withdrawal requests that overdraw 
your account. However, the fact that we may honor withdrawal requests that overdraw the account 
balance does not obligate us to do so later. So you can NOT rely on us to pay overdrafts on your account 
regardless of how frequently or under what circumstances we have paid overdrafts on your account in 
the past. We can change our practice of paying, or not paying, discretionary overdrafts on your account 
without notice to you. You can ask us if we have other account services that might be available to you 
where we commit to paying overdrafts under certain circumstances, such as an overdraft privilege line- 
of-credit or a plan to sweep funds from another account you have with us. You agree that we may charge 
fees for overdrafts. We may use subsequent deposits, including direct deposits of social security or other 
government benefits, to cover such overdrafts and overdraft fees. Overdraft fees are based upon your 
available balance. 

 
Nonsufficient Funds (NSF) Fees. Grand Bank does not charge NSF Fees at this time. 

 
Balance information. Keeping track of your balance is important, and you can do so via your periodic 
statement, online banking, our mobile app, calling us, or visiting our branch. 

 
Temporary debit card authorization holds. On debit card purchases, retail merchants may request a 
temporary hold on your account for a specified sum of money, which may be more than the actual amount 
of your purchase. This is often called an authorization hold or a pre-authorization hold. When retail 
merchants make these requests, our processing system cannot determine whether the amount of the 
hold may exceed the actual amount of your purchase. 

 
Retail merchants may request us to place an authorization hold on your Account for up to 3 calendar days 
(or for up to 30 business days at the Bank’s discretion for certain types of debit Card transactions, including 
but not limited to, international car rental and hotel), from the time of the authorization or until the 
transaction is paid from your Account. However, if the merchant does not submit the transaction for 
payment within the time allowed, we will release the authorization hold. This means your available 
balance will increase until the transaction is submitted for payment by the merchant and posted to your 
Account. If this happens, we must honor the prior authorization, and we will pay the transaction from 
your Account. In some situations, the amount of the hold may differ from the actual transaction amount 
since the merchant may not know the total amount you will spend. 

 
Example 1: A restaurant submits the authorization request for the initial cost of your meal before you 
add a 20% tip. 

 
Example 2: A restaurant submits the authorization request for a rounded number (say, $100 before you 
sign) but your actual meal costs $78, including tip. 

 
If another transaction is presented for payment in an amount greater than the funds left after the 
deduction of the authorization hold, that transaction will be considered either (i) a nonsufficient funds 
(NSF) transaction if we do not pay it or (ii) an overdraft transaction if we do pay it. Grand Bank does not 
charge NSF fees, but your retail merchant or their financial institution may. Grand Bank may, however, 
charge an overdraft fee according to our stated policy and the order in which the additional transaction 
is processed. 



Page 10 of 30  

 
 

Example 1: You have opted-in to our overdraft services for the payment of overdrafts on ATM and 
everyday debit card transactions, and we subsequently pay an overdraft on your account. Our overdraft 
fee would be applicable, but we currently do not charge the overdraft fee if: (i) the transaction overdraws 
the account $10 or less or (ii) if the transaction itself is $10 or less. 

 
Example 2: You have $120 in your account. You swipe your card at the card reader on a gasoline pump. 
Since it is unclear what the final bill will be, the gas station’s processing system immediately requests a 
hold on your account in a specified amount, for example, $80. Our processing system authorizes a 
temporary hold on your account in the amount of $80, and the gas station’s processing system authorizes 
you to begin pumping gas. You fill your tank and the amount of gasoline you purchased is only $50. Our 
processing system shows that you have $40 in your account available for other transactions ($120 - $80 = 
$40) even though you would have $70 in your account available for other transactions if the amount of 
the temporary hold was equal to the amount of your purchase ($120 - $50 = $70). Later, another 
transaction you have authorized is presented for payment from your account in the amount of $60 (this 
could be a check you have written, another debit card transaction, an ACH debit, or any other kind of 
payment request). This other transaction is presented before the amount of the temporary hold is 
adjusted to the amount of your purchase (remember, it may take up to three days for the adjustment to 
be made). Because the account does not have sufficient funds available to cover the transaction, the 
transaction will either be (i) returned as NSF or (ii) paid if you have opted into an available overdraft 
program. 

 
Account Ownership & Beneficiary Designation 

 
Generally. The following rules apply to this account depending on the form of ownership and beneficiary 
designation, if any, specified on the account records. We make no representations as to the 
appropriateness or effect of the ownership and beneficiary designations, except as they determine to 
whom we pay the account funds. 

 
Individual Account - Is an account in the name of one person. 

 
Joint Account With Survivorship. This type of account in the name of two or more persons. Each of you 
intend that when you die the balance in the account (subject to any previous pledge to which we have 
agreed) will belong to the survivors. If two or more of you survive, you will own the balance in the account 
as joint tenants with survivorship and not as tenants in common. 

Joint Account Without Survivorship. This type of account is owned by two or more persons. but none of 
you intend (merely by opening this account) to create any right of survivorship in any other person. We 
encourage you to agree and tell us in writing of the percentage of the deposit contributed by each of you. 
This information will not, however, affect the number of signatures necessary for withdrawal. 

Revocable Trust or Pay-On-Death Account. If two or more of you create such an account, you own the 
account jointly with survivorship. Beneficiaries cannot withdraw unless: (i) all persons creating the 
account die; (ii) the beneficiary is then living; and (iii) we are not otherwise required by Mississippi law to 
make payment to a parent, custodian, or guardian. If two or more beneficiaries are named and survive 
the death of all persons creating the account, such beneficiaries will own this account in equal shares, 
without right of survivorship. The persons creating either of these account types reserves the right to: (i) 
change beneficiaries; (ii) change account types; and (iii) withdraw all or part of the account funds at any 
time. 
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Business, Organization, and Association Accounts. Earnings in the form of interest, dividends, or credits 
will be paid only on collected funds, unless otherwise provided by law or our policy. You represent that 
you have the authority to open and conduct business on this account on behalf of the entity. We may 
require the governing body of the entity opening the account to give us a separate authorization telling 
us who is authorized to act on its behalf. We will honor the authorization until we actually receive written 
notice of a change from the governing body of the entity. 

 
Stop Payment Instructions. Unless otherwise provided, the rules in this section cover stopping payment 
of items such as checks and drafts. Rules for stopping payment of other types of transfers of funds, such 
as consumer electronic fund transfers, may be established by law or our policy. If we have not disclosed 
these rules to you elsewhere, you may ask us about those rules. 

 
We may accept an order to stop payment on any item from any one of you. You must make any stop- 
payment order in the manner required by law and we must receive it in time to give us a reasonable 
opportunity to act on it before it is presented to us. Because stop-payment orders are handled by 
computers, to be effective, your stop-payment order must precisely identify the number, date, and 
amount of the item, and the payee. You may stop payment on any item drawn on your account whether 
you sign the item or not. Generally, if your stop-payment order is given to us in writing it is effective for 
six months. Your order will lapse after that time if you do not renew the order in writing before the end 
of the six-month period. If the original stop-payment order was oral your stop-payment order will lapse 
after 14 calendar days if you do not confirm your order in writing within that time period. We are not 
obligated to notify you when a stop-payment order expires. A release of the stop-payment request may 
be made only by the person who initiated the stop-payment order. 

 
If you stop payment on an item and we incur any damages or expenses because of the stop payment, you 
agree to indemnify us for those damages or expenses, including attorneys' fees. You assign to us all rights 
against the payee or any other holder of the item. You agree to cooperate with us in any legal actions that 
we may take against such persons. You should be aware that anyone holding the item may be entitled to 
enforce payment against you despite the stop-payment order. 

 
Additional limitations on our obligation to stop payment are provided by law (e.g., we paid the item in 
cash or we certified the item). See our Fee Schedule for any applicable fees. 

 
Agreement Amendments & Agreement Termination. We may change any term of this agreement. Rules 
governing changes in interest rates are provided separately in the Truth-in-Savings disclosure or in 
another document. For other changes, we will give you reasonable notice in writing or by any other 
method permitted by law. We may also close this account at any time upon reasonable notice to you and 
tender of the account balance personally or by mail. Items presented for payment after the account is 
closed may be dishonored. When you close your account, you are responsible for leaving enough money 
in the account to cover any outstanding items to be paid from the account. Reasonable notice depends 
on the circumstances, and in some cases such as when we cannot verify your identity or we suspect fraud, 
it might be reasonable for us to give you notice after the change or account closure becomes effective. 
For instance, if we suspect fraudulent activity with respect to your account, we might immediately freeze 
or close your account and then give you notice. If we have notified you of a change in any term of your 
account and you continue to have your account after the effective date of the change, you have agreed 
to the new term(s). 
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Notices. Any written notice you give us is effective when we actually receive it, and it must be given to us 
according to the specific delivery instructions provided elsewhere, if any. We must receive it in time to 
have a reasonable opportunity to act on it. If the notice is regarding a check or other item, you must give 
us sufficient information to be able to identify the check or item, including the precise check or item 
number, amount, date and payee. Written notice we give you is effective when it is deposited in the 
United States Mail with proper postage and addressed to your mailing address we have on file. Notice to 
any of you is notice to all of you. 

 
Statements. Your duty to report unauthorized signatures, alterations, and forgeries - You must examine 
your statement of account with "reasonable promptness." If you discover (or reasonably should have 
discovered) any unauthorized signatures or alterations, you must promptly notify us of the relevant facts. 
As between you and us, if you fail to do either of these duties, you will have to either share the loss with 
us, or bear the loss entirely yourself (depending on whether we used ordinary care and, if not, whether 
we substantially contributed to the loss). The loss could be not only with respect to items on the statement 
but other items with unauthorized signatures or alterations by the same wrongdoer. 

 
You agree that the time you have to examine your statement and report to us will depend on the 
circumstances, but will not, in any circumstance, exceed a total of 30 days from when the statement is 
first sent or made available to you. You further agree that if you fail to report any unauthorized signatures, 
alterations or forgeries in your account within 60 days of when we first send or make the statement 
available, you cannot assert a claim against us on any items in that statement, and as between you and 
us the loss will be entirely yours. This 60-day limitation is without regard to whether we used ordinary 
care. The limitation in this paragraph is in addition to that contained in the first paragraph of this section. 

 
Your duty to report other errors or problems - In addition to your duty to review your statements for 
unauthorized signatures, alterations and forgeries, you agree to examine your statement with reasonable 
promptness for any other error or problem - such as an encoding error or an unexpected deposit amount. 

 
Also, if you receive or we make available either your items or images of your items, you must examine 
them for any unauthorized or missing indorsements or any other problems. You agree that the time you 
have to examine your statement and items and report to us will depend on the circumstances. However, 
this time period shall not exceed 60 days. Failure to examine your statement and items and report any 
errors to us within 60 days of when we first send or make the statement available precludes you from 
asserting a claim against us for any errors on items identified in that statement and as between you and 
us the loss will be entirely yours. 

 
Errors Relating to EFTs or Substitute Checks. For information on errors relating to electronic fund 
transfers (e.g., on-line, mobile, debit card or ATM transactions) refer to your Electronic Fund Transfers 
disclosure and the sections on consumer liability and error resolution. For information on errors relating 
to a substitute check you received, refer to your disclosure entitled Substitute Checks and Your Rights. 

 
Duty to Notify if Statement Not Received. You agree to immediately notify us if you do not receive your 
statement by the date you normally expect to receive it. Not receiving your statement in a timely manner 
is a sign that there may be an issue with your account, e.g., possible fraud or identity theft. 

 
Transfer of Your Account. Ownership of your account may not be transferred or assigned without our 
prior written consent. 
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Temporary Account Agreement. If your account documentation indicates that this is a temporary account 
agreement, each person who signs to open the account or has authority to make withdrawals (except as 
indicated to the contrary) may transact business on this account. However, we may at some time in the 
future restrict or prohibit further use of this account if you fail to comply with the requirements we have 
imposed within a reasonable time. 

Setoff. We may (without prior notice and when permitted by law) set off the funds in this account against 
any due and payable debt any of you owe us now or in the future. If this account is owned by one or more 
of you as individuals, we may set off any funds in the account against a due and payable debt a partnership 
owes us now or in the future, to the extent of your liability as a partner for the partnership debt. If your 
debt arises from a promissory note, then the amount of the due and payable debt will be the full amount 
we have demanded, as entitled under the terms of the note, and this amount may include any portion of 
the balance for which we have properly accelerated the due date. 

Example 1: Mom and Daughter each have an account with us. Mom’s account is set up as a joint account 
with Daughter with a right of survivorship. Mom uses the account as her main account. Daughter’s 
account is similarly set up as a joint account with Mom. Daughter uses the account as her main account. 
Daughter overdraws her main account and fails to bring it into the positive for 30 days. We contact the 
Daughter, but she does nothing. After a total of 45 days of the overdraft being left unresolved, we would 
place a hold on the Mom’s main account because she’s an account holder with the Daughter, and then 
contact both the Daughter and the Mom. If the account remained overdrawn for 10 days after the notice 
was mailed, we will offset the Mom’s main account to resolve the Daughter’s overdraft. 

Example 2: Joe and Bill own and operate a towing company and a gas station using a single tax 
identification number. Each of the businesses has a separate bank account but use the same tax 
identification number. The towing company account becomes overdrawn and remains so for 30 days. 
We contact both Joe and Bill by phone, but the overdraft remains unresolved. We then send letters to 
Joe and Bill, but the overdraft remains unresolved. If the account remains overdrawn for 10 days after 
the notice was mailed, we will offset the gas station account for the amount of the overdraft on the towing 
company account, because the companies share the same tax identification number. 

This right of setoff does not apply to this account if prohibited by law. For example, the right of setoff does 
not apply to this account if: (i) it is an Individual Retirement Account or similar tax-deferred account; (ii) 
the debt is created by a consumer credit transaction under a credit card plan (but this does not affect our 
rights under any consensual security interest); (iii) the debtor's right of withdrawal only arises in a 
representative capacity or (iv) setoff is prohibited by the Military Lending Act or its implementing 
regulations. We will not be liable for the dishonor of any check when the dishonor occurs because we set 
off a debt against this account. You agree to hold us harmless from any claim arising as a result of our 
exercise of our right of setoff. 

Collection. We may take collection efforts available and allowed under applicable federal and state law in 
relation to an overdrawn account and/or outstanding balance related to an outstanding balanced owed 
due to your account becoming overdrawn. 

Authorized Signator - Individual Accounts Only. A single individual is the owner. The authorized signer is 
merely designated to conduct transactions on the owner's behalf. The owner does not give up any rights 
to act on the account, and the authorized signer may not in any manner affect the rights of the owner or 
beneficiaries, if any, other than by withdrawing funds from the account. The owner is responsible for any 
transactions of the authorized signer. We undertake no obligation to monitor transactions to determine 
that they are on the owner's behalf. The owner may terminate the authorization at any time, and the 
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authorization is automatically terminated by the death of the owner. However, we may continue to honor 
the transactions of the authorized signer until: (a) we have received written notice or have actual 
knowledge of the termination of authority, and (b) we have a reasonable opportunity to act on that notice 
or knowledge. We may refuse to accept the designation of an authorized signer. 

Restrictive Legends or Indorsements. The automated processing of the large volume of checks we receive 
prevents us from inspecting or looking for restrictive legends, restrictive indorsements or other special 
instructions on every check. For this reason, we are not required to honor any restrictive legend or 
indorsement or other special instruction placed on checks you write unless we have agreed in writing to 
the restriction or instruction. Unless we have agreed in writing, we are not responsible for any losses, 
claims, damages, or expenses that result from your placement of these restrictions or instructions on your 
checks. Examples of restrictive legends placed on checks are "must be presented within 90 days" or "not 
valid for more than $1,000.00." The payee's signature accompanied by the words "for deposit only" is an 
example of a restrictive indorsement. 

Facsimile Signature. We have no obligation to honor facsimile signatures on your checks or other drafts 
or orders unless you make advance arrangements with us. If we do agree to honor items containing 
facsimile signatures, you authorize us to charge you at any time for all checks, drafts, or other orders, for 
the payment of money, that are drawn on us. You give us this authority regardless of by whom or by what 
means the facsimile signature may have been affixed, so long as they resemble the facsimile signature 
specimen filed with us and contain the required number of signatures for this purpose. You must notify 
us at once if you suspect that your facsimile signature is being or has been misused. 

Check Processing. We process items mechanically by relying solely on the information encoded in 
magnetic ink along the bottom of the items. This means that we do not individually examine all of your 
items to determine if the item is properly completed, signed and indorsed or to determine if it contains 
any information other than what is encoded in magnetic ink. You agree that we have exercised ordinary 
care if our automated processing is consistent with general banking practice, even though we do not 
inspect each item. 

Because we do not inspect each item, if you write a check to multiple payees, we can properly pay the 
check regardless of the number of indorsements unless you notify us in writing that the check requires 
multiple indorsements. We must receive the notice in time for us to have a reasonable opportunity to act 
on it, and you must tell us the precise date of the check, amount, check number and payee. We are not 
responsible for any unauthorized signature or alteration that would not be identified by a reasonable 
inspection of the item. Using an automated process helps us keep costs down for you and all account 
holders. 

You agree that the amount of the check is based upon the exact amount written in words on the dollar 
amount line and not the numerical amount written in dollar amount box, as illustrated below: 
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Check Cashing. We may charge a fee for anyone that does not have an account with us who is cashing a 
check, draft or other instrument written on your account. We may also require reasonable identification 
to cash such a check, draft or other instrument. We can decide what identification is reasonable under 
the circumstances and such identification may be documentary or physical and may include collecting a 
thumbprint or fingerprint. 

Indorsements. We may accept for deposit any item payable to you or your order, even if they are not 
indorsed by you. We may give cash back to any one of you. We may supply any missing indorsement(s) 
for any item we accept for deposit or collection, and you warrant that all indorsements are genuine. To 
ensure that your check or share draft is processed without delay, you must indorse it (sign it on the back) 
in a specific area. Your entire indorsement (whether a signature or a stamp) along with any other 
indorsement information, e.g. additional indorsements, ID information, and driver's license number, must 
fall within 1½" of the "trailing edge" of a check. lndorsements must be made in blue or black ink, so that 
they are readable by automated check processing equipment. As you look at the front of a check, the 
"trailing edge" is the left edge. When you flip the check over, be sure to keep all indorsement information 
within 1½" of that edge. 

 

 
It is important that you confine the indorsement information to this area since the remaining blank space 
will be used by others in the processing of the check to place additional needed indorsements and 
information. You agree that you will indemnify, defend, and hold us harmless for any loss, liability, damage 
or expense that occurs because your indorsement, another indorsement or information you have printed 
on the back of the check obscures our indorsement. These indorsement guidelines apply to both personal 
and business checks. DEATH OR INCOMPETENCE - You agree to notify us promptly if any person with a 
right to withdraw funds from your account(s) dies or is adjudicated (determined by the appropriate 
official) incompetent. We may continue to honor your checks, items, and instructions until: (a) we know 
of your death or adjudication of incompetence, and (b) we have had a reasonable opportunity to act on 
that knowledge. You agree that we may pay or certify checks drawn on or before the date of death or 
adjudication of incompetence for up to ten (10) days after your death or adjudication of incompetence 
unless ordered to stop payment by someone claiming an interest in the account. 



Page 16 of 30  

 
 
 
 

Fiduciary Accounts. Accounts may be opened by a person acting in a fiduciary capacity. A fiduciary is 
someone who is appointed to act on behalf of and for the benefit of another. We are not responsible for 
the actions of a fiduciary, including the misuse of funds. This account may be opened and maintained by 
a person or persons named as a trustee under a written trust agreement, or as executors, administrators, 
or conservators under court orders. You understand that by merely opening such an account, we are not 
acting in the capacity of a trustee in connection with the trust nor do we undertake any obligation to 
monitor or enforce the terms of the trust or letters. 

 
Credit Verification. You agree that we may verify, and you authorize us to verify as needed, your credit, 
deposit account, and employment history by any necessary means, including our ordering and receipt of 
a credit report or deposit account report prepared by a credit reporting agency. We may also verify your 
credit references and other information you that you provide to us. We may obtain updated or additional 
information about you, including consumer reports, from time to time for any legitimate purpose 
including, but not limited to, the extension of credit to you or the review or collection of your Account. 
We may report late payments, missed payments, or other defaults on your Account to credit reporting 
agencies. 

 
Legal Actions Affecting Your Account. If we are served with a subpoena, restraining order, writ of 
attachment or execution, levy, garnishment, search warrant, or similar order relating to your account 
(collectively “legal action”), we will comply with that legal action. Or, in our discretion, we may freeze the 
assets in the account and not allow any payments out of the account until a final court determination 
regarding the legal action. We may do these things even if the legal action involves less than all of you. In 
these cases, we will not have any liability to you if there are insufficient funds to pay your items because 
we have withdrawn funds from your account or in any way restricted access to your funds in accordance 
with the legal action. Any fees or expenses we incur in responding to any legal action, including without 
limitation, attorneys’ fees and our internal expenses, may be charged against your account. The list of 
fees applicable to your account provided elsewhere may specify additional fees that we may charge for 
certain legal actions. 

 
Account Security. You agree that it is your duty and responsibility to protect the account numbers and 
electronic access devices, e.g., ATM card and Debit Card, that we provide you for your account. Do not 
discuss, compare, or share information about your account number, PIN, or access credentials with 
anyone unless you are willing to give them full use of your money. An account number can be used by 
thieves to issue an electronic debit or to encode your number on a false demand draft which looks like 
and functions like an authorized check. If you furnish your access device and grant actual authority to 
make transfers to another person, e.g., a family member or coworker, who then exceeds that authority, 
you are liable for the transfers unless we have been notified that transfers by that person are no longer 
authorized. Your account number can also be used to electronically remove money from your account, 
and payment can be made from your account even though you did not contact us directly and order the 
payment. You must also take precaution in safeguarding your blank checks. Notify us at once if you believe 
your checks have been lost or stolen. As between you and us, if you are negligent in safeguarding your 
checks, you must bear the loss entirely yourself or share the loss with us (we may have to share some of 
the loss if we failed to use ordinary care and if we substantially contributed to the loss). 

 
Positive Pay and Other Fraud Prevention Services. Except for consumer electronic fund transfers subject 
to Regulation E, you agree that if we offer you services appropriate for your account to help identify and 
limit fraud or other unauthorized transactions against your account, such as positive pay or commercially 
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reasonable security procedures, and you reject those services, you will be responsible for any fraudulent 
or unauthorized transactions which could have been prevented by the services we offered, unless we 
acted in bad faith or to the extent our negligence contributed to the loss. You will not be responsible for 
such transactions if we acted in bad faith or to the extent our negligence contributed to the loss. Such 
services include positive pay or commercially reasonable security procedures. If we offered you a 
commercially reasonable security procedure which you reject, you agree that you are responsible for any 
payment order, whether authorized or not, that we accept in compliance with an alternative security 
procedure that you have selected. A positive pay service can help detect and prevent check fraud and is 
appropriate for account holders that issue a high volume of checks, a lot of checks to the general public, 
or checks for large dollar amounts. 

 
Telephone Instructions. Unless required by law or we have agreed otherwise in writing, we are not 
required to act upon your faxed, voice mail, or telephone answering machine instructions. 

 
Monitoring and Recording Telephone Calls and Consent to Receive Communications. We may monitor 
or record phone calls for security reasons, to maintain a record, and to ensure that you receive courteous 
and efficient service. You consent in advance to any such recording. We need not remind you of our 
recording before each phone conversation. 

 
To provide you with the best possible service in our ongoing business relationship for your account we 
may need to contact you about your account from time to time by telephone, text messaging or email. 
However, we must first obtain your consent to contact you about your account because we must comply 
with the consumer protection provisions in the federal Telephone Consumer Protection Act of 1991, CAN- 
SPAM Act and their related federal regulations and orders issued by the Federal Communications 
Commission. 

 
• Your consent is limited to this account, and as authorized by applicable law and regulations. 
• Your consent does not authorize us to contact you for telemarketing purposes, unless you 

otherwise agreed elsewhere. 
 

With the above understandings, by this Agreement you expressly authorize us to contact you regarding 
this account throughout its existence using any telephone numbers or email addresses that you have 
previously provided to us or that you may subsequently provide to us. 

 
This consent is regardless of whether the number we use to contact you is assigned to a landline, a paging 
service, a cellular wireless service, a specialized mobile radio service, other radio common carrier service 
or any other service for which you may be charged for the call. You further authorize us to contact you 
through the use of voice, voice mail and text messaging, including the use of pre-recorded or artificial 
voice messages and an automated dialing device. If necessary, you may change or remove any of the 
telephone numbers or email addresses at any time using any reasonable means to notify us. 

 
Claim of Loss. The following rules do not apply to a transaction or claim related to a consumer electronic 
fund transfer governed by Regulation E, e.g., a debit card transaction, ATM transaction, or other electronic 
fund transfer, as such transactions are governed by your Payments and Transfers Agreement with the 
Bank. For other transactions or claims, if you claim a credit or refund because of a forgery, alteration, or 
any other unauthorized withdrawal, you agree to cooperate with us in the investigation of the loss, 
including giving us an affidavit containing whatever reasonable information we require concerning your 
account, the transaction, and the circumstances surrounding the loss, and you consent to us receiving a 
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copy of any law enforcement report you make. You will notify law enforcement authorities of any criminal 
act related to the claim of lost, missing, or stolen checks or unauthorized withdrawals. We will have a 
reasonable period of time to investigate the facts and circumstances surrounding any claim of loss. Unless 
we have acted in bad faith, we will not be liable for special or consequential damages, including loss of 
profits or opportunity, or for attorneys' fees incurred by you. You agree that you will not waive any rights 
you have to recover your loss against anyone who is obligated to repay, insure, or otherwise reimburse 
you for your loss. You will pursue your rights or, at our option, assign them to us so that we may pursue 
them. Our liability will be reduced by the amount you recover or are entitled to recover from these other 
sources. 

Early Withdrawal Penalties. We may impose early withdrawal penalties on a withdrawal from a time 
account even if you do not initiate the withdrawal. For instance, the early withdrawal penalty may be 
imposed if the withdrawal is caused by our setoff against funds in the account or as a result of an 
attachment or other legal process. We may close your account and impose the early withdrawal penalty 
on the entire account balance in the event of a partial early withdrawal. See your notice of penalty for 
early withdrawals for additional information. 

Address or Name Changes. You are responsible for notifying us of any change in your address or name. 
Maintaining your current address and name with us is important to prevent identity theft arising from 
mis-addressed account statements and notices and in the event your account becomes dormant. Account 
dormancy subjects your account assets to escheatment (transfer) to a state agency in accordance with 
federal and state law. This Agreement fully incorporates our Unclaimed Property and Escheatment 
Procedures as if fully written herein. 

UTMA Accounts. Accounts subject to the Uniform Transfers to Minors Act are owned by the child, and 
the child has unconditional use of the account when the child reaches the age of majority. Before the child 
reaches the age of majority, the account may be accessed only by an authorized custodian, and the funds 
must be used for the sole benefit of the child. We, however, have no duty or agreement whatsoever to 
monitor or insure that the acts of a custodian are solely for the benefit of the child. We are not responsible 
to monitor age or eligibility for an UTMA account, even though our records may include the minor's date 
of birth. It is the responsibility of the custodian to properly distribute the funds in the account upon the 
death of the minor or upon the child reaching the age of majority. For this type of account, the child's 
SSN/TIN is used for the Backup Withholding Certification. 

Truncation, Substitute Checks, and Other Check Images. If you truncate an original check and create a 
substitute check, or other paper or electronic image of the original check, you warrant that no one will be 
asked to make payment on the original check, a substitute check, or any other electronic or paper image, 
if the payment obligation relating to the original check has already been paid. You also warrant that any 
substitute check you create conforms to the legal requirements and generally accepted specifications for 
substitute checks. You agree to retain the original check in conformance with our internal policy for 
retaining original checks. You agree to indemnify us for any loss we may incur as a result of any truncated 
check transaction you initiate. We can refuse to accept substitute checks that have not previously been 
warranted by a bank or other financial institution in conformance with the Check 21 Act. Unless 
specifically stated in a separate agreement between you and us, we do not have to accept any other 
electronic or paper image of an original check. 

 
Remotely Created Checks. Like any standard check or draft, a remotely created check (sometimes called 
a telecheck, preauthorized draft or demand draft) is a check or draft that can be used to withdraw money 
from an account. Unlike a typical check or draft, however, a remotely created check is not issued by the 
paying bank and does not contain the signature of the account owner (or a signature purported to be the 
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signature of the account owner). In place of a signature, the check usually has a statement that the owner 
authorized the check or has the owner's name typed or printed on the signature line. You warrant and 
agree to the following for every remotely created check we receive from you for deposit or collection: (1) 
you have received express and verifiable authorization to create the check in the amount and to the payee 
that appears on the check; (2) you will maintain proof of the authorization for at least 2 years from the 
date of the authorization, and supply us the proof if we ask; and (3) if a check is returned you owe us the 
amount of the check, regardless of when the check is returned. We may take funds from your account to 
pay the amount you owe us, and if there are insufficient funds in your account, you still owe us the 
remaining balance. 

Unlawful Internet Gambling Notice. You are prohibited to process restricted transactions (as defined in 
Regulation GG) through this account or your banking relationship with us. Restricted transactions 
generally include, but are not limited to, credit, electronic fund transfers, checks, or drafts knowingly 
accepted by gambling businesses in connection with the participation by others in unlawful Internet 
gambling. 

Administrative Holds. We may place an administrative hold on the funds in your account, e.g., refuse 
payment or withdrawal of funds, if it becomes subject to a claim adverse to: (i) your own interest; (ii) 
others claiming an interest as survivors or beneficiaries of your account; or (iii) a claim arising by operation 
of law. The hold may be placed for such period of time as we believe reasonably necessary to allow a legal 
proceeding to determine the merits of the claim or until we receive evidence satisfactory to us that the 
dispute has been resolved. We will not be liable for any items that are dishonored as a consequence of 
placing a hold on funds in your account for these reasons. 

Waiver of Notices. To the extent permitted by law, you expressly waive any notice of non-payment, 
dishonor, or protest regarding any items credited to or charged against your account. For example, if you 
deposit an item and it is returned unpaid or we receive a notice of nonpayment, we do not have to notify 
you unless required by federal law. 

ACH and Wire Transfers. This agreement is subject to Article 4A of the Uniform Commercial Code - Fund 
Transfers as adopted in the state in which you have your account with us. If you originate a fund transfer 
and you identify by name and number a beneficiary financial institution, an intermediary financial 
institution or a beneficiary, we and every receiving or beneficiary financial institution may rely on the 
identifying number to make payment. We may rely on the number even if it identifies a financial 
institution, person or account other than the one named. You agree to be bound by automated clearing 
house association rules. These rules provide, among other things, that payments made to you, or 
originated by you, are provisional until final settlement is made through a Federal Reserve Bank or 
payment is otherwise made as provided in Article 4A-403(a) of the Uniform Commercial Code. If we do 
not receive such payment, we are entitled to a refund from you in the amount credited to your account 
and the party originating such payment will not be considered to have paid the amount so credited. Credit 
entries may be 

Notice of Negative Information. Federal law requires us to provide the following notice to customers 
before any "negative information" may be furnished to a nationwide consumer reporting agency. 
"Negative information" includes information concerning delinquencies, overdrafts or any form of default. 
This notice does not mean that we will be reporting such information about you, only that we may report 
such information about customers that have not done what they are required to do under our agreement. 
After providing this notice, additional negative information may be submitted without providing another 
notice. We may report information about your account to credit bureaus. Late payments, missed 
payments, or other defaults on your account may be reflected in your credit report. 
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Electronic Fund Transfers / Your Rights and Responsibilities 
 

All EFT transfers are subject to this Terms and Conditions Agreement and our Payments and Transfers 
Agreement with you, which is fully incorporated into this Agreement as if fully written herein. Please 
carefully read and retain this Agreement and the Payments and Transfers Agreement as they inform you 
of your rights and responsibilities regarding your account and EFT transactions. 

 
Electronic Fund Transfer (EFT) Initiated By Third Parties. All EFT transfers are subject to our Payments 
and Transfers Agreement with you. You may authorize a third party to initiate an EFT between your 
account and the third party's account but do so only with persons you personally know and trust. EFT 
transfers are irreversible, and the EFT may be a one-time occurrence or recurring transaction. These 
transfers may use the Automated Clearing House (ACH) or other payments network. Your authorization 
to the third party to make these transfers can occur in a number of ways. For example, your authorization 
to convert a check to an EFT or to electronically pay a returned check charge can occur when a merchant 
provides you with notice and you go forward with the transaction {typically, at the point of purchase, a 
merchant will post a sign and print the notice on a receipt). In all cases, these third-party transfers will 
require you to provide the third party with your account number and bank information. This information 
can be found on your check as well as on a deposit or withdrawal slip. Thus, you should only provide your 
bank and account information {whether over the phone, the Internet, or via some other method) to 
trusted third parties whom you have authorized to initiate these electronic fund transfers. Examples of 
these transfers include, but are not limited to: 

• Preauthorized credits. You may make arrangements for certain direct deposits to be accepted into 
your checking or savings account. 

• Preauthorized payments. You may make arrangements to pay certain recurring bills from your 
checking or savings account. 

• Electronic check conversion. You may authorize a merchant or other payee to make a one-time 
electronic payment from your checking account using information from your check to pay for 
purchases or pay bills. 

• Electronic returned check charge. You may authorize a merchant or other payee to initiate an 
electronic funds transfer to collect a charge in the event a check is returned for insufficient funds. 

Please also see Limitations on frequency of transfers section regarding limitations that apply to savings 
accounts. 

 
24-Hour Telephone Transfers. You may access your account by telephone 24 hours a day at (800) 695- 
3197 using your PIN, a touch tone phone, and your account numbers to: 

• transfer funds from your checking account to another checking or savings account 
• transfer funds from your savings account to another savings or checking account 
• make payments on your loan with us using your checking account 
• make Bill Pay payments from your checking account to third parties 
• get the account balance of your checking or savings account 

Please also see Limitations on Frequency of Transfers section regarding limitations that apply to telephone 
transfers. 

 
ATM Transactions. You may access your account by ATM using your ATM Card or Debit Card and PIN to: 

• make deposits to your checking or savings account; 
• withdraw cash from your checking or savings account (See your Fee Schedule for any Grand Bank 

fees. Be aware non-Grand Bank ATM fees may apply); 
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• transfer funds from your checking or savings account to another checking to savings account; or 
• get information about the account balance of your checking or savings account 

Some of these services may not be available at all ATM terminals. See your Fee Schedule for any 
transaction size or frequency limitations. 

 
Debit Card POS Transactions. You may access your checking account to purchase goods or services in 
person, online, or by phone, or get cash from a merchant (if the merchant so permits) or a participating 
bank ATM and do anything that a participating merchant will accept. 

 
Currency Conversion and International Transactions. When you use your Debit Card at a merchant that 
settles in currency other than US dollars, the charge will be converted into the US dollar amount. The 
currency conversion rate used to determine the transaction amount in US dollars is either a rate selected 
by the payment processor from the range of rates available in wholesale currency markets for the 
applicable central processing date, which rate may vary from the rate the processor itself receives, or the 
government-mandated rate in effect for the applicable central processing date. The conversion rate in 
effect on the processing date may differ from the rate in effect on the transaction date or posting date. If 
the payment processor charges us international transaction fees, then we will pass those fees on to you. 
An international transaction is a transaction where the country of the merchant is outside the USA. 

 
Advisory Against Illegal Use. You agree not to use your ATM or Debit Card for illegal gambling or other 
illegal purpose. The online display of payment card logo by an online merchant does not necessarily mean 
that transactions with that merchant are lawful in all jurisdictions. 

 
Online and Mobile Banking Transfers. You may access your account through: (i) the internet using your 
computer by logging onto our website at www.grand.bank; or (ii) by downloading our mobile app and 
using your password and access ID, to: 

• transfer funds from your checking account to another checking or savings account 
• transfer funds from your savings account to another savings or checking account 
• make payments on your loan with us using your checking account 
• make Bill Pay payments from your checking account to third parties 
• get the account balance of your checking or savings account 

Our website and mobile app terms and conditions are fully incorporated within this Agreement as if fully 
written herein. You may be charged access fees by your cell phone provider based on your individual plan. 
Web access is needed to use this service. Check with your cell phone provider for details on specific fees 
and charges. Please also see the Limitations on Frequency of Transfers section regarding limitations that 
apply to online and mobile transfers, which is found in our Payments and Transfers Policy. 

Mobile Remote Deposit Capture (RDC) Service. We offer RDC as part of our Mobile Banking Service. RDC 
allows you to deposit personal checks, certified checks, bank counter checks, and bank official checks 
made payable to you into your checking account using your wireless device by scanning the check and 
transmitting to us the image of the check and the data it contains. You can use your wireless device to 
make a deposit from anywhere at any time, subject to your carrier’s coverage limitations. You 
acknowledge and agree that an RDC is not an electronic fund transfer as that term defined in federal 
Regulation E. 

The Bank makes no warranties that RDC will be error free, secure, and uninterrupted, and you agree that 
your use of RDC is at your own risk and on an "as is" basis. We reserve the right to deny your access to 
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RDC without prior notice if we are unable to confirm your authority to access RDC or we believe a denial 
is necessary for security reasons. 

RDC accepts checks made payable to you that are drawn on a U.S. bank. RDC does not accept checks 
payable to others or to a business, nor travelers cheques, money orders, foreign checks, substitute checks, 
returned checks, postdated checks, or stale-dated checks more than 6 months old. RDC deposits are 
limited to one check per deposit and subject to the daily deposit limit set forth in the Fee Schedule. You 
must indorse the check on the back with your signature and print "For Mobile Remote Deposit Only" 
below your signature. All deposits are subject to verification and can be adjusted upon review. 

Limitations on Savings Account Transfers. You are limited to a maximum of six (6) transfers per monthly 
statement from any type of savings account to any other account or third party via telephone, online 
access, mobile access, preauthorized agreement, or by check, draft, or similar order. The first three (3) 
such transfers are free, but fees are assessed for any further transfers. Please refer to your Fee Schedule. 
Savings accounts with excessive transfer activity may be converted to a transaction deposit account. 

Charges or Fees. We do not assess charges or fees for direct deposits to any type of account, nor for 
preauthorized payments from any type of account. Except as indicated elsewhere, we do not charge for 
these electronic fund transfers. 

ATM Operator/Network Fees. When you use an ATM not owned by us, you may be charged a fee by the 
ATM operator or any network used, and you may be charged a fee for a balance inquiry even if you do 
not complete a fund transfer. 

 
Transaction Documentation 

• Terminal transfers. You should be able to obtain a receipt when making a transfer to or from your 
account using an ATM or POS terminal, unless the amount of the transfer is $15 or less. 

• Preauthorized credits. You can call us at (855) 288-2265 to confirm whether direct deposits were 
made to your account from the same person or company. We do not provide you proactive notice 
of the success or failure of a direct deposit. 

• Periodic statements. You will get a monthly account statement from us for your checking and 
savings accounts. 

 
Stop Preauthorized Payments. If you have authorized us in writing to make regular payments out of your 
account, you can stop any of these payments by calling or writing us at the telephone number or address 
listed in this disclosure in time for us to receive your request at least 3 business days or more before the 
payment is scheduled to be made. If you call, we may also require you to put your request in writing and 
get it to us within 14 days after you call. If you order us to stop one of these payments at least 3 business 
days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses or 
damages. Please refer to our separate fee schedule for the amount we will charge you for each stop- 
payment order you give. 

Preauthorized Payment Notice of Varying Amount. If the previously authorized automatic payment 
amount will need to change, the recipient payee must give you 10-day prior written notice of when the 
change will occur and much will be the new payment. For instance, your monthly mortgage payment may 
increase if your property tax increased and you have an escrow account for property taxes. In the 
alternative, you may choose to receive notice only when the payment would differ by more than a certain 
amount or when the amount would fall outside dollar limits that you set. 
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Liability of the Bank for Failure to Make Transfers. If we do not complete a transfer to or from your 
account on time or in the correct amount according to our agreement with you, we will be liable for your 
losses or damages, except when: 

• If, through no fault of ours, you do not have enough money in your account to make the transfer. 
• If you have an overdraft line and the transfer would go over the credit limit. 
• If the ATM where you are making the transfer does not have enough cash. 
• If the ATM or system was not working properly and you knew about the breakdown when you 

started the transfer. 
• If circumstances beyond our control. E.g., fire or flood, prevent the transfer, despite reasonable 

precautions that we have taken. 
• Other exceptions stated in our agreement with you. 

Confidentiality. We will disclose information to third parties about your account or the transfers you 
make: (i) where it is necessary for completing transfers; or (ii) in order to verify the existence and condition 
of your account for a third party, such as a credit reporting agency or merchant; or (iii) in order to comply 
with government agency or court orders; or (iv) as explained in our Privacy Policy, which is fully 
incorporated within this Agreement as if fully written herein. 

Unauthorized Transfers or Theft. If you suspect that an unauthorized electronic funds transfer has 
occurred on your account, or if you suspect your card, code, CVC, or PIN has been lost, stolen, or 
compromised, CALL US IMMEDIATELY at (833) 887-2265 during business hours or call our 24-hour hotline 
at (800) 554-8969. If you notify us within two business days after learning of the unauthorized transfer, 
loss, theft, or compromise, then your liability is limited to the lesser of $50 or the amount of unauthorized 
transfers or transactions that occurred BEFORE you gave us notice. If you fail to notify us within two 
business days after learning of the unauthorized transfers or transactions, then your liability can increase 
up to $500. 

Periodic Statement 60-day rule. If you fail to notify us within 60 days of the mailing date of your statement 
that an unauthorized transfer or transaction occurred, then you may not get back any money you lost 
after the 60 days if we can prove that we could have stopped someone from taking the money if you had 
told us in time. If a good reason kept you from telling us, such as a hospital stay, we may extend the time 
period in our discretion. 

Statement Errors Resolution Notice. If your monthly statement contains unauthorized transfers, 
transactions, or errors, YOU MUST notify us within 60 days of the mailing date of your statement by phone 
or in writing and provide the following information: 

• Your name and account number 
• Identify the unauthorized transfer, transactions, or error on your statement 
• Tell us the dollar amount of the unauthorized transfer, transaction, or error 
• Provide us the basis of your dispute 

If you contact us by phone, we may require that you mail us your dispute in writing within 10 business 
days. Write or call us at Grand Bank for Savings, FSB, Deposit Operations, P.O. BOX 16988, Hattiesburg, 
MS 39404, (833) 887-2265. We are open Monday through Friday, excluding Saturdays, Sundays, and 
federal holidays. 

We will determine whether an error occurred within 10 business days after we hear from you and will 
correct any error promptly. If we need more time, however, we may take up to 45 days (90 days if the 
transfer involved a new account, a point-of-sale transaction, or a foreign-initiated transfer) to investigate 
your complaint or question. If we decide to do this, we will credit your account within 10 business days 
for the amount you think is in error, so that you will have the use of the money during the time it takes us 
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to complete our investigation. If we ask you to put your complaint or question in writing and we do not 
receive it within 10 business days, we may not credit your account. Your account is considered a new 
account for the first 30 days after the first deposit is made, unless each of you already has an established 
account with us before this account is opened. 

We will mail you the results of our review within three business days after completing our investigation. 
If we decide that there was no error, we will send you a written explanation. You may ask for copies of 
the documents that we used in our investigation. 

NOTICE OF ATM/NIGHT DEPOSIT FACILITY USER PRECAUTIONS. As with all financial transactions, please 
exercise discretion when using an automated teller machine (ATM) or night deposit facility. For your own 
safety, be careful. The following suggestions may be helpful. 

1. Prepare for your transactions at home (for instance, by filling out a deposit slip) to minimize your 
time at the ATM or night deposit facility. 

2. Mark each transaction in your account record, but not while at the ATM or night deposit facility. 
Always save your ATM receipts. Don't leave them at the ATM or night deposit facility because 
they may contain important account information. 

3. Compare your records with the account statements or account histories that you receive. 
4. Don't lend your ATM card to anyone. 
5. Remember, do not leave your card at the ATM. Do not leave any documents at a night deposit 

facility. 
6. Protect the secrecy of your Personal Identification Number (PIN). Protect your ATM card as 

though it were cash. Don't tell anyone your PIN. Don't give anyone information regarding your 
ATM card or PIN over the telephone. Never enter your PIN in any ATM that does not look genuine, 
has been modified, has a suspicious device attached, or is operating in a suspicious manner. Don't 
write your PIN where it can be discovered. For example, don't keep a note of your PIN in your 
wallet or purse. 

7. Prevent others from seeing you enter your PIN by using your body to shield their view. 
8. If you lose your ATM card or if it is stolen, promptly notify us. You should consult the other 

disclosures you have received about electronic fund transfers for additional information about 
what to do if your card is lost or stolen. 

9. When you make a transaction, be aware of your surroundings. Look out for suspicious activity 
near the ATM or night deposit facility, particularly if it is after sunset. At night, be sure that the 
facility (including the parking area and walkways) is well lighted. Consider having someone 
accompany you when you use the facility, especially after sunset. If you observe any problem, go 
to another ATM or night deposit facility. 

10. Don't accept assistance from anyone you don't know when using an ATM or night deposit facility. 
11. If you notice anything suspicious or if any other problem arises after you have begun an ATM 

transaction, you may want to cancel the transaction, pocket your card and leave. You might 
consider using another ATM or coming back later. 

12. Please be sure to close any entry door completely upon entering and exiting the ATM or night 
depository facility. 

13. Do not permit any unknown persons to enter the facility after regular banking hours. 
14. Don't display your cash; pocket it as soon as the ATM transaction is completed and count the cash 

later when you are in the safety of your own car, home, or other secure surrounding. 
15. At a drive-up facility, make sure all the car doors are locked and all of the windows are rolled up, 

except the driver's window. Keep the engine running and remain alert to your surroundings. 
16. We want the ATM and night deposit facility to be safe and convenient for you. Therefore, please 

tell us if you know of any problem with a facility. For instance, let us know if a light is not working 
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or there is any damage to a facility. Please report any suspicious activity or crimes to both the 
operator of the facility and the local law enforcement officials immediately. 

Funds Availability for Cash Deposits. If you deposit cash funds in person with an employee of our physical 
branch in Hattiesburg, MS, then the funds will be available for withdrawal not later than the business day 
after the banking day on which the cash is deposited. If you deposit cash, but not in person with an 
employee of our physical branch in Hattiesburg, MS, such as at our network ATM or at our retail store 
agent, then the funds will be available for withdrawal not later than the second business day after the 
banking day on which the cash is deposited. 

Funds Availability for ACH Electronic Deposits. If funds are deposited into your account by ACH electronic 
deposit, including wires, then the funds will be available for withdrawal not later than the business day 
after the banking day on which we received the ACH electronic deposit. An ACH electronic deposit is 
deemed received when we have received both payment in actually and finally collected funds and 
information on the account and the amount to be credited. 

Funds Availability for Checks Deposited in Person. If you deposit a certain check in person with an 
employee of our physical branch in Hattiesburg, MS, then the funds will be available for withdrawal not 
later than the business day after the banking day on which the cash is deposited. Such a certain check 
must be deposited in an account held by a payee of the check or money order, and is limited to the 
following: 

• A U.S. Treasury check; 
• A U.S. Postal Service money order; 
• A check drawn on a Federal Reserve Bank or Federal Home Loan Bank; 
• A check drawn by a state or a unit of general local government; and 
• A cashier's, certified, or teller's check; 

For all other checks deposited in person with an employee of our physical branch in Hattiesburg, MS, then 
the funds will be available for withdrawal as follows: 

The lesser of $225 or the aggregate amount deposited on any one banking day to all accounts of 
the customer by check or checks not subject to next-day availability under paragraphs (c)(1) (i) 
through (vi) of this section. 

Funds Availability for Remote Deposit Checks. If you deposit a U.S. Treasury check using our remote 
deposit app on your mobile device into an account held by a payee of the check, then the funds will be 
available for withdrawal not later than the business day after the banking day on which the cash is 
deposited. If you deposit another certain check or money using our remote deposit app on your mobile 
device into an account held by a payee of the check or money order, then the funds will be available for 
withdrawal not later than the second business day after the banking day on which funds are deposited. 
Such other certain check or money order is limited to the following: 

• A U.S. Postal Service money order; 
• A check drawn on a Federal Reserve Bank or Federal Home Loan Bank; 
• A check drawn by a state or a unit of general local government; and 
• A cashier's, certified, or teller's check; 

For all other checks deposited using our remote deposit app on your mobile device into an account held 
by a payee of the check, then the funds will be available for withdrawal as follows: 

The lesser of $225 or the aggregate amount deposited on any one banking day to all accounts 
of the customer by check or checks not subject to next-day availability under paragraphs (c)(1) 
(i) through (vi) of this section. 
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Banking day means that part of any business day on which our physical branch in Hattiesburg, MS is open 
to the public for carrying on substantially all banking functions, which open hours are also applicable to 
the time zone of where you physically make your network ATM, retail store agent, or remote deposit. For 
instance, if the Hattiesburg, MS branch is open from 9:00 a.m. to 4:00 p.m. Central Time, and you make a 
retail store agent deposit in Oregon, then your deposit time is from 9:00 a.m. to 4:00 p.m. Pacific Time, 
and if you make a retail store agent deposit in Virginia, then your deposit time is 9:00 a.m. to 4:00 p.m. 
Eastern Time. 

Business day means a calendar day other than a Saturday or a Sunday, January 1, the third Monday in 
January, the third Monday in February, the last Monday in May, July 4, the first Monday in September, 
the second Monday in October, November 11, the fourth Thursday in November, or December 25. If 
January 1, July 4, November 11, or December 25 fall on a Sunday, the next Monday is not a business day. 

If we cash a check for you that is drawn on another bank, we may withhold the availability of a 
corresponding amount of funds that are already in your account. Those funds will be available at the time 
funds from the check we cashed would have been available if you had deposited it. 

If we accept for deposit a check that is drawn on another bank, we may make funds from the deposit 
available for withdrawal immediately but delay your availability to withdraw a corresponding amount of 
funds that you have on deposit in another account with us. The funds in the other account would then 
not be available for withdrawal until the time periods that are described elsewhere in this disclosure for 
the type of check that you deposited. 

Longer Delays May Apply. In some cases, funds you deposit by check may be delayed for a longer period 
under the following circumstances: 

• We believe a check you deposit will not be paid. 
• You deposit checks totaling more than $5,525 on any one day. 
• You redeposit a check that has been returned unpaid. 
• You have overdrawn your account repeatedly in the last six months. 
• There is an emergency, such as failure of computer or communications equipment. 

We will notify you if we delay your ability to withdraw funds for any of these reasons, and we will tell you 
when the funds will be available. They will generally be available no later than ten business days after the 
date of your deposit. 

Special Rules for New Accounts. If you are a new customer, the following special rules will apply during 
the first 30 days your account is open. Funds from electronic direct deposits to your account will be 
available on the day we receive the deposit. Funds from deposits of cash, wire transfers, and the first 
$5,525 of a day's total deposits of cashier's, certified, teller's, traveler's, and federal, state and local 
government checks will be available on the first business day after the day of your deposit if the deposit 
meets certain conditions. For example, the checks must be payable to you (and you may have to use a 
special deposit slip). The excess over $5,525 will be available on the ninth business day after the day of 
your deposit. If your deposit of these checks {other than a U.S. Treasury check) is not made in person to 
one of our employees, the first $5,525 will not be available until the second business day after the day of 
your deposit. Funds from all other check deposits will be available on the eleventh business day after the 
day of your deposit. 
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Substitute Checks and Your Rights 
As our customer we think it’s important for you to know about substitute checks. The following Substitute 
Check Disclosure provides information about substitute checks and your rights. 

What is a substitute check? 
To make check processing faster, federal law permits banks to replace original checks with “substitute 
checks.” These checks are similar in size to original checks with a slightly reduced image of the front and 
back of the original check. The front of a substitute check states: “This is a legal copy of your check. You 
can use it the same way you would use the original check.” You may use a substitute check as proof of 
payment just like the original check. Some or all of the checks that you receive back from us may be 
substitute checks. This notice describes rights you have when you receive substitute checks from us. The 
rights in this notice do not apply to original checks or to electronic debits to your account. However, you 
have rights under other law with respect to those transactions. 

What are my rights regarding substitute checks? 
In certain cases, federal law provides a special procedure that allows you to request a refund for losses 
you suffer if a substitute check is posted to your account (for example, if you think that we withdrew the 
wrong amount from your account or that we withdrew money from your account more than once for the 
same check). The losses you may attempt to recover under this procedure may include the amount that 
was withdrawn from your account and fees that were charged as a result of the withdrawal (for example, 
bounced check fees). 

The amount of your refund under this procedure is limited to the amount of your loss or the amount of 
the substitute check, whichever is less. You also are entitled to interest on the amount of your refund if 
your account is an interest-bearing account. If your loss exceeds the amount of the substitute check, you 
may be able to recover additional amounts under other law. 

If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account earns 
interest) within 10 business days after we received your claim and the remainder of your refund (plus 
interest if your account earns interest) not later than 45 calendar days after we received your claim. 

We may reverse the refund (including any interest on the refund) if we later are able to demonstrate that 
the substitute check was correctly posted to your account. 

How do I make a claim for a refund? 
If you believe that you have suffered a loss relating to a substitute check that you received and that was 
posted to your account, please write to us at: Grand Bank for Savings, FSB, Deposit Operations, P.O. BOX 
16988, Hattiesburg, MS 39404. Our telephone number is: (833) 887-2265. 

You must contact us within 60 calendar days from the date that we mailed (or delivered by a means to 
which you agreed) the substitute check in question or the account statement showing that the substitute 
check was posted to your account, whichever is later. We will extend this time period if you were not able 
to make a timely claim because of extraordinary circumstances. Your claim must include: 

• A description of why you have suffered a loss (for example, you think the amount withdrawn 
was incorrect); 

• An estimate of the amount of your loss; 
• An explanation of why the substitute check you received is insufficient to confirm that you suffered 

a loss; and 
• A copy of the substitute check or the following information to help us identify the substitute check: 

the check number, the amount of the check, the date of the check, and the name of the person to 
whom you wrote the check. 
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ONLINE BANKING AND BILL PAYMENT SERVICES ADDENDUM 
This Addendum is fully a part of, and fully incorporated within, the Terms and Conditions of your deposit 
accounts, and it describes your rights and obligations as a user of the On-line Banking Service or the Bill 
Payment Service (collectively “the Services”). This Addendum also describes our rights and obligations. 
Please read this Addendum carefully. 

By using the Services, you expressly acknowledge your receipt of the Terms and Conditions, including this 
Addendum. You expressly consent and agree to receiving from us electronic copies of the Terms and 
Conditions, including this Addendum, and to any revisions and amendments thereto. You expressly 
consent agree to receiving from us electronic copies of deposit account disclosures and information 
required by federal law, and to receiving from us electronic copies of disclosures and information under 
Regulation E and other applicable banking or financial services laws or regulations in connection with the 
Services. You may print and retain a copy of the Terms and Conditions, including this Addendum, in 
relation to the Services. You will continue to receive your regular account statement either monthly or 
quarterly, depending on the type of deposit account. 

You have the right at any time to withdraw your consent and agreement to receive electronic disclosures 
and information without fee or charge, but because the Addendum is only provided in electronic format, 
your withdrawal of your consent and agreement will terminate the Services. If you wish to withdraw your 
consent and agreement, or to otherwise terminate the Services, or to update your personal information, 
such as a change of mailing address or email address, you may call us at (833) 887-2265 or write us at: 
Grand Bank for Savings, FSB, Attention: Branch Operations, 204 Westover Drive, Hattiesburg, MS 39402. 

The following definitions apply in this Addendum: 
“Online Banking” means the internet-based Services providing access to your deposit accounts under 
the terms set forth in the Terms and Conditions, including this Addendum. 
“Online Account” is a deposit account with us from which you will be conducting transactions using 
the Services. 
“Bill Payment” means the internet-based Services whereby you make payments to us or to third 
parties from your designated deposit account. 
“Bill Pay Account” means the transaction account from which you are initiating a Bill Payment using 
the Services. 
“Business Day” has the same meaning as set forth in the Terms and Conditions, excepting that all 
Services requests received after 8:00 p.m. CST or on a non-Business Day will be processed 
immediately, but will not appear in the online history until the following Business Day. The posting of 
any online transaction made during offline hours will be effective the next business day after items 
processed during nightly processing. 
“Password” means a series of numbers and/or letters that you select after the initial sign-on that 
establishes your connection to the Services. 
“Payment Initiation Date” means the date you enter into the Services when setting up a bill payment. 
“Time of day” means and references Central Standard Time. 

The Services are generally available 24 hours-a-day, 7 days a week, except during special maintenance 
and upgrade periods, which routinely are scheduled between 11:00 p.m. Sunday evenings and 3:00 a.m. 
Monday mornings. You may use the Services to view your account and to transfer funds among your linked 
checking, savings, money market, loan, and line of credit accounts, subject to the transaction limitations 
and fees set forth above in the Terms and Conditions, and to any fees set forth in the Fee Schedule. 
The safety of your account and account information is very importance to us. We go to great lengths to 
protect the confidentiality and security of your account, and we urge you to do the same. You agree not 
to allow anyone to gain access to the Services or to let anyone know your User ID or Password (collectively 
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and individually “Credentials”) with the Services. You agree to assume personal and sole responsibility for 
all transactions initiated through the Services using your Credentials, whether your Credentials are used 
by you or any party to whom you provided your Credentials. If you share your Credentials with any person, 
you are giving up the full benefit of our security measures and legal protections to which you may be 
entitled. Please be advised that we will never call and ask for your Credentials. 

If your Credentials have been lost or stolen, call us IMMEDIATELY at (800) 554-8969. Telephoning us 
IMMEDIATELY is the best way of minimizing your losses. You may also restore the security of your Services 
by IMMEDIATELY changing your Password. 

New features of the Services are introduced from time to time, and we will notify you of the existence of 
these new services. Any new features are subject to the Terms and Conditions, including this Addendum. 

 

LIMITATIONS OF LIABILITY 
We may add or remove types of alerts regarding your account from time to time. If you change your email 
address, you are responsible to effect the change regarding the alerts you have set up. Additionally: 

• You agree that alerts may be delayed or prevented for a variety of reasons. 
• We do not guarantee the delivery or validity of the contents of any alert. 
• You agree that we shall not be liable for any delays, delivery failure or misdirected delivery of any 

alert. 
• You agree that we shall not be liable for any actions taken or not taken by you or anyone else in 

reliance of an alert. 
• We will NEVER include your Credentials or full account number in an email alert, however you 

understand that alerts may include your name and some information about your accounts. 
• Unfulfilled events (events that do not happen) will only remain on the system for 999 days. You 

will not be notified when they are removed. 
• Distributed events (events that have happened and have been viewed) will remain on the system 

for 30 days. 

We agree to make reasonable efforts to ensure full performance of the Services, but we will be responsible 
for acting only on those instructions sent through the Services that are actually received, and we cannot 
assume responsibility for circumstances over which we have no direct control. This includes, but is not 
limited to, the failure or malfunctions in communication facilities which may affect the accuracy or 
timeliness of messages you send to us. We are not responsible for any losses should you give incorrect 
instructions or if your payment instructions are not given sufficiently in advance to allow for timely 
payment or delays in mail service. 

Any information you receive from us is believed to be reliable, but it can only be provided on a 
commercially reasonable basis for your convenience and is not guaranteed. We are not liable for any 
deficiencies in the accuracy, completeness, availability, or timeliness of such information, or for any 
investment or other decision made using this information. 

We are not responsible for any fees incurred for internet access, or for any computer virus or related 
problems that may be attributable to services provided by any internet access service provider. You are 
responsible for obtaining, installing, maintaining, and operating all computer hardware and software 
necessary for performing and accessing the Services. We are not responsible for any errors or failures due 
to the malfunction or failure of your hardware or software. 

The limit of our liability shall be as expressly set forth herein. You agree that under no circumstances shall 
we be liable in contract, tort, or otherwise for any special, incidental, or consequential damages, whether 
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or not foreseeable. By consenting to use the Services, you agree to waive any and all rights to any of the 
aforesaid, and you acknowledge that the limit of your remedy is as otherwise expressly set forth herein. 

We will be responsible for your actual losses if they were directly caused by our failure to: 
• Complete an Electronic Funds Transfer as properly requested. 
• Cancel an Electronic Funds Transfer as properly requested. 

However, we will not be responsible for your losses if: 
• Through no fault of ours you do not have enough money in your account to make the transfer. 
• Through no fault of ours the transaction would have caused you to exceed your available credit. 
• Circumstances beyond our control (e.g., fire, flood, power outage, mail delivery delays, 

equipment or technical failure or breakdown) prevent the transfer, despite reasonable 
precautions that we have taken. 

• There is a hold on your account, or if access to your account is blocked in accordance with banking 
policy. 

• Your funds are subject to legal process or other encumbrance restricting the transfer. 
• Your transfer authorization terminates by operation of law. 
• You believe someone has accessed your accounts without your permission and you fail to notify 

us immediately. 
• You have not properly followed the scheduling instructions in the Services to make a transfer or 

the Payee refuses the Services. 
• For the failure of any payee to correctly account for or credit the payment in a timely manner 
• We have received incomplete or inaccurate information from you or a third party involving the 

account or transfer. 
• For changes to the payee’s address or account number, unless you have advised us of the change 

within three Business Days in advance. 
• We have a reasonable basis for believing that unauthorized use of your Credentials or account 

has occurred or may be occurring, or if you default under this Addendum, the Terms and 
Conditions, a credit agreement, or any other agreement with us, or if we or you terminate the 
Services. 

If any of the circumstances listed above shall occur, we shall assist you with reasonable efforts in taking 
appropriate corrective action to reprocess the transactions that may not have been completed or to 
correct incorrect transactions that have been processed. 

You agree that in no event shall we be liable for damages in excess of your actual loss due to our failure 
to complete a transfer, and we will not be liable for any incidental, consequential, or punitive damages. 

If you send us an email through the Services, we shall be deemed to have received it on the following 
Business Day. Emails will be answered within a reasonable timeframe. You should not rely on email if you 
need to communicate with us immediately, e.g., if you need to report an unauthorized transaction from 
one of your accounts, or if you need to stop a payment that is scheduled to occur). 

You agree that we may respond to you by email regarding any matter related to the Services, including 
responding to any claim of unauthorized electronic funds transfer that you make. Any such email sent to 
you by us shall be considered received within three days of the date sent by us, regardless of whether you 
sign on to the Services within that time frame. 

You are responsible for complying with the Terms and Conditions, including this Addendum. We can 
terminate your Services privileges without prior notice to you for any reason, although we will promptly 
notify you in writing afterwards. 
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Ver. 9.26.2023 

Grand Bank for Savings, FSB – Member FDIC 
Payments and Transfers Agreement 

Grand Bank for Savings, FSB (“GBS”) suggests you read this document carefully. You may refer back to this document at any 
time by accessing the Terms and Conditions tab within the Website. To print this document, select File from the menu bar, 
then select Print, and then select OK in the Print Setup box. 

I. General Terms. This Payments and Transfers Agreement ("Addendum") supplements the Terms and Conditions of Your
Account regarding your deposit account(s) with GBS, the GBS Internet Banking Terms and Conditions, the GBS Privacy
Policy, the GBS Mobile Banking Terms and Conditions, the GBS Mobile Banking App Privacy Policy and the Terms and
Conditions of the Bill Payment Service, all of which you have previously agreed to when you opened your account(s) with
GBS, at your initial logon to GBS Online Banking, when you installed the GBS Mobile Banking App on your access or mobile
device, when you activated CardHub features, and when you installed the Zelle P2P transfer app on your access or mobile
device, collectively referred to herein as “the Agreements.” This Addendum becomes a part of the Agreements.

By your acceptance of this Addendum, all terms and conditions of the Agreements are hereby ratified, affirmed, and 
incorporated herein, and shall continue to apply in all respects, as amended hereby when applicable. Any capitalized 
term used but not defined herein shall be given the meaning ascribed thereto in the Agreements. In the event of any conflict 
between the terms of the Agreements and this Addendum, the terms of this Addendum shall be controlling.  

II. Payments and Transfers
A. General Terms Applicable to Payments and Transfers. You may use GBS Online Banking or Mobile Banking
(collectively “Access Services”) to make one-time or repeating payments to your GBS loan or credit accounts, or to transfer
funds between your eligible accounts held by GBS, or between an eligible account held by GBS and an External Account
(collectively "Payments and Transfers"). When you use or allow another person to use or access Online Banking or Mobile
Banking to send instructions to GBS to effect Payments and Transfers, you agree that: (i) you will not use this service for
International ACH Transactions, which are prohibited under this Addendum; and (ii) you cannot cancel an authorized Payment
or Transfer once a Payment or Transfer has been designated with a status of "Sent" or "Completed."

All of your Payments and Transfers will appear on your applicable account statement. Certain Payments and Transfers available 
through Online Banking or Mobile Banking may be subject to the terms and conditions of the Agreements. Not all GBS 
accounts are eligible for Payments and Transfers. 

You authorize GBS to charge your designated From Account for all Payments and Transfers that you initiate, and you agree to 
always have sufficient funds or available credit in your From Account on the Transfer date for each Payments and Transfers. 
If there are insufficient available funds (or available credit) to cover a Current Day Payments and Transfer, GBS will not retry 
the transaction and the Payments and Transfers request will be immediately rejected without liability of any kind by GBS. 

Any Payments and Transfers using the Access Services is a restricted transfer subject to certain limitations. Please refer to the 
Terms and Conditions of Your Account governing your deposit account(s) for full details. Additionally, External Transfers 
made from any line of credit account will be treated as an advance on such line of credit, and in addition to accruing interest 
under the terms of your line of credit agreement, will also be subject to all other terms and limitations on advances thereunder. 

You agree to continue be bound by and comply with the Agreements and all other terms and conditions governing your 
account(s), mortgage loan, auto loan, installment loan, or line of credit agreements. Not all accounts may be eligible for 
Payments and Transfers. GBS reserve the right to limit eligibility to certain types of accounts and to change such eligibility 
from time to time. GBS also reserve the right, in its sole discretion, to restrict categories of recipients to whom Payments and 
Transfers may be made. 

1. Definitions. As used in this Addendum, the following terms have the following meanings:

A2A Payments Service refers to a service that allows you to send or receive payments to an External Account; 
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A2A Transfer System refers to the transfer system that is accessed through the A2A Payments Service;  
 
Business Day refers to Monday through Friday, excluding Saturday, Sunday, and federal holidays; 
 
Cancelled means when a payment or transfer will neither be processed nor sent for any reason; 
 
CST means Central Standard Time; 
 
Current Day refers to payments or transfers from an account held by GBS that are scheduled with a present day Send On date, 
or the next Business Day if scheduled after the Cutoff Time; 
 
"Cutoff Time" means the time by which GBS must receive Instructions to have them considered entered on that particular 
Business Day. See the paragraph below entitled "Cutoff Times" for additional details; 
 
Deliver By Date means the date you would like your payment or transfer delivered to your identified Payee or your To Account; 
this may or may not be the date your payment or transfer will be posted by your Payee, and GBS is not responsible for your 
entry or registration errors regarding your identified Payee or To Account; 
 
External Account means a deposit account held by another depository institutions other than GBS that is registered by you for 
External Transfers. The account holder of the External Account must be the same person as the account holder of the GBS 
deposit account; 
 
External Transfers means the portion of Payments and Transfers that allows you to issue Instructions to GBS for payments and 
transfers to or from External Accounts via a P2P Payments Service and P2P Transfer System, and also includes payments to 
third parties using your GBS Debit Card; 
 
From Account means an eligible account from which a Payments and Transfers is being requested by you via the Access 
Services; 
 
Funded means when an amount to be transferred has been withdrawn from the available balance of your From Account; 
 
Funding Failed means when a transfer made will not be delivered after multiple unsuccessful attempts have been made to 
withdraw funds from the From Account on consecutive Business Days or when the financial institution holding your External 
Account notifies GBS that your attempted transfer from your External Account could not be completed; 
 
Funds Needed means when an Instruction made through Payments and Transfers is not processed because the From Account 
had insufficient funds or available credit to complete the transaction after an attempt to withdraw the funds; 
 
Future Dated means Instructions made via Transfers that are not scheduled to begin processing on the current Business Day; 
only Business Days may be selected for Future Dated transfers; 
 
GBS Loan or Credit Account means one of our credit or loan accounts (including, but not limited to, a mortgage, auto, or 
student loan or credit card) held in your name that has been added as a Payee; 
 
Instructions means the information provided by you to GBS for a payment or transfer to be delivered to a GBS Loan or Credit 
Account or To Account (such as, but not limited to, the name of the financial institution, account number, payment amounts, 
and Deliver By date);  
 
Internal Transfers means the portion of Payments and Transfers that allows you to issue Instructions to GBS for payment or 
transfers, as applicable, between two eligible accounts held by GBS; 
 
Online Banking is the internet-based service providing access to your account(s) under the terms set forth in the GBS Internet 
Banking Terms and Conditions Agreement. 
 
Payee means the merchant or other person or entity to whom you designate a payment or transfer to be directed; 
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Pay From Account means an eligible deposit or prepaid account, you maintain with GBS from which payments will be made; 
 
Payment Amount refers to the Service Transfer Amount plus any fees payable by you to GBS in conjunction with the applicable 
Service Transfer; 
 
Payments and Transfers means collectively both Internal and External Transfers. 
 
Payment Date means the date you would like your payment sent to your GBS Loan Account; 
 
Payments Services refers to either the P2P Payments Service or the A2A Payments Service, as applicable; 
 
Pending means any Instruction that you have requested to be made that has not started to process and has not been Cancelled 
by you; 
 
Person means a natural person or a business, association, organization, government, or nonprofit entity; 
 
P2P Payments Service refers to a service that allows you to send or receive payments to other Persons; 
 
P2P Transfer System refers to the transfer system that is accessed through the P2P Payments Service;  
 
Receiver refers to a Person that receives a payment from you via an External Transfer; 
 
Receiver Addressing Information refers to addressing information of the Receiver, which may include the Receiver’s account 
number, routing number, telephone number, mailing address, and/or email address, as applicable; 
 
Receiving Financial Institution refers to GBS, when you are the Receiver, and the Receiver’s financial institution, when you 
are the Sender; 
 
Repeating means automatic recurring transfers made to the same Payee or To Account, respectively, for the same amount which 
you can authorize for transmission; 
 
Send On Date means the date GBS will begin the delivery process or the date GBS will send a request to withdraw funds from 
your External Account, and begin the delivery process. The Send On date may or may not be the date funds are withdrawn 
from your Pay From or From Account; 
 
Sender refers to a Person that sends a payment through P2P Payments Service;  
 
Sending Financial Institution refers to GBS when you are the Sender and refers to the financial institution that holds the 
Sender’s account when you are the Receiver; 
 
Sent means the status of a Payment or Transfer where the funds have been debited from the applicable account, but which 
Payment or Transfer has not yet been posted to the account; 
 
Service Participant refers to a financial institution that participates in the Payments Services; 
 
Service Transfer refers to a payment from a Sender to a Receiver through the P2P Payments Service; 
 
Service Transfer Amount refers to the amount of funds that the Sender directs the Sending Financial Institution to transfer to 
the Receiver; 
 
To Account means the account to which a Payments and Transfers is being requested by you via the Access Services; 
 
Transfer date means the date GBS will begin the delivery process for transfers made via the Internal Transfer Service or the 
External Transfer Service, which effectively is the date the transfer request will be sent; 
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2. Disclosure of Account Information to Third Parties. GBS may disclose information to third parties about your account 
to effect the Payments and Transfers you request or effect: 

a. as necessary to complete transactions. 
b. in connection with the investigation of any claim you initiate. 
c. to comply with government agency or court orders. 
d. in accordance with your written permission. 
e. as otherwise permitted by the terms of our Privacy Policies and the Agreements. 

 
Our Privacy Policies, which includes details about our information sharing practices and your right to opt-out of certain 
information sharing, was provided to you when you opened your account(s) with GBS, at your initial logon to GBS Online 
Banking, when you installed the GBS Mobile Banking App on your access or mobile device, when you activated CardHub 
features, and when you installed the Zelle P2P transfer app on your access or mobile device. It can be viewed by clicking on 
the "Privacy Policies" link on any of our Website pages. 
 
3. Cutoff Times for Deposits and to schedule Payments and Transfers  

 
Cash and non-cash items deposited at Hattiesburg, MS Branch: 

• Close of business 
ATM Deposits: 

• 6:00 PM CST on any Business Day  
Mobile Deposits: 

• 5:00 PM CST on any Business Day 
Wire Transfers: 

• 2:00 PM CST on any Business Day 
Zelle®: 

• Typically available within minutes on any day of the week 
 
Transfers to or from GBS deposit accounts: 

• 11:00 PM CST on any Business Day for Internal Transfers 
• 11:00 PM CST on any Business Day for External Transfers 

 
Payments to GBS loans: 

• 11:00 PM CST on any Business Day for payments from a GBS checking or savings account. 
• 11:00 PM CST on any Business Day for payments from a non-GBS checking account 

 
NOTE: In person or mailed payments are posted to your GBS account as of the date actually received by GBS. GBS 
does not control the debiting, crediting, or posting practices of your External Account. All Cutoff Times referenced in 
this Agreement reflect the times displayed on our internal system clocks and may not necessarily be synchronized with the 
internal clock displayed on your computer or mobile device. For this reason, GBS suggest that you transmit any Instructions to 
GBS sufficiently in advance of such Cutoff Times to eliminate the possibility of missing the cutoff. If you enter Instructions 
after the Cutoff Time with a Send On date that is the Current Day or next Business Day, GBS may initiate the Transfer process 
immediately, which means the Transfer may be Funded prior to the requested Send On date.  
 
4. Service Fees and Transactional Fees. Unless otherwise noted in your account agreement, GBS does not charge a monthly 
service fee,  transactional fee, or deduction for Payments or Transfers, but other facilitating or processing service providers 
may charge fees or deductions for facilitating or processing Payments and Transfers. GBS may charge Payments and Transfers 
fees at a later time, in which case GBS will provide you with notice prior to charging any fees. Your continued use of Payments 
and Transfers after such notice constitutes your agreement to the fees. 
 
If GBS processes a Payments and Transfers in accordance with your Instructions that overdraws your account, GBS may assess 
a fee or charge interest for any such overdraft in accordance with the Terms and Conditions of your Deposit Account or other 
applicable agreement. GBS is not responsible for any Payments and Transfers request if there isn't enough money in the 
designated Pay From or From Account. 
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5. Repeating Payments and Transfers. Repeating payments and transfers are subject to your pre-authorization agreement, 
and are for the same fixed amount each month and will be sent on the same calendar day of each month, or on the prior Business 
Day if the regular Send On date falls on a non-Business Day (for payments) or on the following Business Day if the regular 
Transfer date falls on a non-Business Day (transfers). Repeating payments and transfers will be deducted from your Pay From 
account or From Account on the Send On date or Transfer date, as applicable. In order to authorize a Repeating payment or 
transfer, you confirm, warrant, and represent that you have already received a copy of the pre-authorization agreement and that 
you have the means and ability to print a copy of your pre-authorization agreement at your residence or place of business.  
 
If you order GBS to stop a Repeating payment or transfer three (3) Business Days or more before the Send On date or Transfer 
date, and GBS do not do so, GBS will be liable to you for those losses or damages as provided by law. If for any reason you 
cannot access the Access Services, you may also call or write online customer service at the phone number or address set forth 
in the paragraph entitled "Your Liability for Unauthorized Payments or Transfers.” If you call, GBS may also require you to 
present your request in writing within fourteen (14) days after you call.  
 
B. Transfers 
1. Internal Transfers 
NOTE: Once you initiate a same day Internal Transfer, you have no ability to stop or cancel such transfer. 
Internal Transfers can be used to transfer funds between your eligible accounts held by GBS, or to make a payment from an 
eligible account held by GBS to a GBS loan or credit account. To make Internal Transfers, you must have at least two eligible 
accounts with GBS between which you may transfer money.  
 
Notwithstanding the foregoing, the eligible accounts from which a payment can be made to a GBS Loan or Credit Account do 
not include a GBS home equity line of credit or other GBS line of credit account. GBS reserve the right to determine eligibility 
and to restrict categories of recipients to whom Internal Transfers may be made in our sole discretion.  
 
You may make Internal Transfers up to: (i) your available balance plus any amount in your GBS Cover Me Now Overdraft 
Privilege Account; or (ii) your credit limit, to the extent applicable. If you have selected a home equity line of credit secured 
by Texas homestead property as your From Account, the minimum transfer allowed through Payments and Transfers is 
$4,000.00, to the extent eligible. Current Day Internal Transfer Instructions begin to process immediately and cannot be 
Cancelled. If your From Account is a GBS home equity line of credit, to the extent eligible, you may make Internal Transfers 
up to a maximum amount of (A) $200,000 daily. 
 
Transfers between deposit and eligible prepaid accounts held by GBS: Current Day transfers between deposit and eligible 
prepaid accounts held by GBS that are made before the Cutoff Time will be processed immediately and the transferred funds 
will be available the same day to cover all transfers. Funds transferred to deposit or prepaid accounts held by GBS and made 
after the Cutoff Time on the Current Day or on a non-Business Day will be available for immediate cash withdrawal at ATMs 
and for online transactions, however the funds will not be available to cover other payments such as paper checks until the next 
Business Day. Repeating transfers will be paid on the same calendar day of each transfer period, or on the next Business Day 
if the regular Transfer date falls on a non-Business Day 
  
Transfers from line of credit accounts held by GBS: Current Day money transfers from line of credit accounts held by GBS 
will be reflected in your account as soon as GBS receive the transfer request. The minimum or maximum you will be able to 
withdraw via Transfers is subject to the terms of your existing credit agreements with GBS. Future Dated and Repeating 
Transfers cannot be made from line of credit accounts with GBS. NOTE: Certain transfers including, but not limited to, 
multiple same day Transfers and certain Future Dated Transfers, are subject to compliance review and manual 
approval.  
 
2. External Transfers. External Transfers can be used to transfer funds between an eligible account held by GBS and an 
External Account. To initiate External Transfers, you must have at least one eligible deposit or prepaid account, line of credit, 
mortgage, installment loan, or auto loan account with GBS. GBS reserve the right to determine eligibility and to restrict 
categories of recipients to whom External Transfers may be made in the sole discretion of GBS. 
 
There may be limits on the amount of any Payments and Transfers. Please refer to the applicable Terms and Conditions and 
account agreements to determine any limitations. 
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Transfers between eligible deposit and prepaid accounts held by GBS and an External Account that GBS receive by the Cutoff 
Time on any Business Day will begin processing on the same day. Transfers to an External Account will be deducted from 
your From Account held by GBS on the calendar date and will usually be reflected in your External Account on the Deliver 
By date. Transfers from External Accounts are subject to the processing times of the financial institution holding your External 
Account. Instructions for transfers from External Accounts that GBS receive by the Cutoff Time on a Business Day will be 
sent to the holder of your External Account on the same day for processing. Instructions entered via the External Transfer 
Service may be Cancelled until the Cutoff Time on the Send On date. 
 
Transfer instructions relating to External Accounts and the transmission and issuance of data related to such instructions shall 
be received pursuant to the terms of this Addendum and the rules of the National Automated Clearing House Association 
("NACHA") and the applicable automated clearing House ("Regional ACH") (collectively, the "Rules") and you and GBS 
agree to be bound by such Rules as in effect from time to time.  
 
In accordance with such Rules, any credit to your deposit account held by GBS, or your External Account shall be provisional 
until such credit has been finally settled by GBS or the third party institution which holds your External Account, as the case 
may be. You acknowledge that you have received notice of this requirement and of the fact that if GBS do not receive final 
settlement for a transfer for any reason, GBS shall charge back the amount of such transfer to the Transfer To or From Account 
(as applicable) or any other of your accounts or claim a refund from you. 
 
C. Payments 
1. General Terms Applicable to Payments. Your responsibilities: You authorize GBS to remove funds from your designated 
Pay From account for all payments that you initiate and you agree to have sufficient available funds on the Send On date or 
Payment date for each such payment you schedule. Please note that if you have GBS Cover Me Now Overdraft Privilege for 
your Pay From account, available funds in the account that you use for overdraft privilege are included in the determination of 
available funds. If there are insufficient available funds to cover a Current Day payment, GBS will not retry the payment and 
it will be immediately rejected. If sufficient funds are not in your account to cover a Current Day payment, GBS will not retry 
the transaction and the payment will be immediately rejected. In the case of Future Dated payment, if sufficient funds are not 
in your account on the Send On or Payment date GBS may reject the request, or accept the request and process the payment 
for delivery (even if such payment processing causes you to exceed your credit limit or overdraw your account). You agree 
that GBS may, at our option, follow your Instructions to make payments to a Payee, even though a charge to or a debit from 
your Pay From account may cause you to exceed your credit limit, or bring about or increase an overdraft. In the event of an 
overdraft to your Pay From account, GBS may charge any other of your accounts for the amount of the overdraft. YOU AGREE 
THAT GBS IS NOT RESPONSIBLE FOR ANY CHARGES IMPOSED, OR ANY OTHER ACTION, BY A PAYEE 
RESULTING FROM A LATE PAYMENT, INCLUDING ANY APPLICABLE FINANCE CHARGES AND/OR LATE 
FEES, UNLESS GBS CAUSES PROCESSING DELAYS THAT CAUSE YOUR PAYMENT TO BE LATE. 
 
2. Payments to GBS Loan or Credit Accounts. Only Business Days may be chosen as Payment dates for GBS mortgage loan 
or other credit accounts and your Payments and Transfers instructions must be received by GBS by the applicable Cutoff Time 
as stated above to receive credit on that same Business Day. Instructions received on any non-Business Day or after the Cutoff 
Time on any Business Day will be processed on the next Business Day. 
 
III. Additional Terms  
 
A. Significant Risks Associated with External Transfers to Other Persons.  
 
There are significant risks of loss, theft, and fraud associated with using Payments and Transfers to effect External 
Transfers to Other Persons, including your use of a P2P Payments Service, P2P Transfer System, and GBS Debit 
Card. Such External Transfers are irrevocable and cannot be reversed. You should only use External Transfers to 
make payments to Persons that you personally know and have personally confirmed to be bona fide and legitimate. 
 
If you receive a request for payment through Payments and Transfers, you should verify that the request relates to a 
payment transfer you were expecting to make to the Person who requested payment or transfer. If a request for payment 
or transfer that you receive through Payments and Transfers does not relate to an expected payment or transfer, do not 
initiate or effect the payment or transfer and notify GBS immediately at (833) 887-BANK (2265). 
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If a Person contacts you outside of GBS Payments and Transfers and asks for payment, you must verify the identity, 
legitimacy, and contact information of the requestor and the amount of the payment prior to submitting a Payments 
and Transfers request. If you send payment to a Person that you do not know, or you do not verify the identity and 
legitimacy of Persons who contact you and ask for payment, you may lose the full amount of your payment. 
 
You Agree and acknowledge that GBS, through your use of Payments and Transfers, does not provide buyer protection 
with respect to Payments and Transfers, unlike some credit card companies and credit card payment networks, such 
as Visa, Mastercard, Discover, and American Express, which means that you cannot reverse or dispute a Payments and 
Transfers on the basis that: (i) you are dissatisfied with the goods or services provided by the Receiver; (ii) because the 
Receiver has failed to deliver goods or perform services, whether at all or in a timely manner; (iii) because you wish to 
return purchased goods or cancel a pre-paid service; or (iv) you were the victim of fraud. 
 
Any dispute between you and a Receiver must be resolved directly between you and the Receiver. GBS have no 
responsibility for, and shall not be liable to you in connection with, any dispute between you and a Receiver.  
 
By submitting an External Transfer request, you irrevocably and unconditionally authorize GBS to initiate a payment 
using the Receiver Addressing Information that you provide to GBS. 
 
However, GBS makes no warranty or representation or guarantee of any kind that the information made available to 
GBS is correct, and you are solely responsible for verifying that the Receiver Addressing Information is accurate and 
complete, that such information is associated with your intended Receiver, and that the amount of the payment is correct 
prior to submitting an External Request. 
 
You agree and acknowledge that GBS shall have no obligation to verify the accuracy or completeness of Receiver 
Addressing Information or that the Receiver Addressing Information is associated with your intended Receiver. The 
sole obligation of GBS shall be to follow your instructions using the Receiver Addressing Information provided by you. 
GBS shall have no liability to you with respect to any loss that you experience due to the inaccuracy or incompleteness 
of Receiver Addressing Information, the failure of such information to be associated with your intended Receiver, or 
your failure to correctly enter the Receiver Addressing Information or the amount of the External Transfer. 
 
B. Your Liability for Unauthorized Transactions and Unauthorized Payments and Transfers 
 
YOU EXPRESSLY AGREE, ACKNOWLEDGE, AND WARRANT AND REPRESENT THAT YOU SHALL ONLY 
INTIATE PAYMENTS AND TRANSFERS AND EXTERNAL TRANSFERS TO: (I) ACCOUNTS OWNED BY YOU; 
OR (II) INDIVIDUALS, PERSONS, OR ENTITIES THAT YOU PERSONALLY KNOW AND HAVE PERSONALLY 
CONFIRMED TO BE BONA FIDE AND LEGITIMATE. 
 
YOU EXPRESSLY AGREE AND ACKNOWLEDGE THAT IF YOU PERMIT, ALLOW, OR ENABLE OTHER 
INDIVIDUALS, PERSONS, OR ENTITIES TO USE, ACCESS, OR ACQUIRE ACCESS TO YOUR COMPUTER, 
LAPTOP, CELL PHONE, ACCESS DEVICE, OR MOBILE DEVICE, OR TO THE ACCESS SERVICES, 
PAYMENTS AND TRANSFERS, OR YOUR LOGIN CREDENTIALS OR PASSWORDS, THEN YOU ARE 
SOLELY RESPONSIBLE FOR ANY AND ALL TRANSACTIONS AND PAYMENTS AND TRANSFERS THEY 
AUTHORIZE FROM YOUR ACCOUNTS, AND THAT ANY AND ALL SUCH TRANSACTIONS ARE DEEMED 
AS BEING AUTHORIZED BY YOU, EVEN WHEN INITIATED WITHOUT YOUR EXPRESS PERMISSION, 
CONSENT, OR KNOWLEDGE. YOU FURTHER AGREE THAT GBS BEARS NO RESPONSIBILITY FOR YOUR 
LOSSES ARISING FROM SUCH TRANSACTIONS AND PAYMENTS AND TRANSFERS, AND YOU AGREE TO 
INDEMNIFY AND HOLD HARMLESS GBS FROM ANY AND ALL CLAIM(S) ARISING THEREFROM.  
 
YOU EXPRESSLY WARRANT, REPRESENT, AND GUARANTEE TO GBS THAT YOU HAVE CURRRENT, UP 
TO DATE, AND INDUSTRY STANDARD ANTI-VIRUS AND ANTI-MALWARE SOFTWARE INSTALLED, 
ENABLED, AND OPERATING AT ALL TIMES ON ALL DEVICES USED BY YOU TO ACCESS THE ACCESS 
SERVICES AND PAYMENTS AND TRANSFERS. 
 
C. Our Liability for Failure to Complete Payments and Transfers. If GBS does not complete a Payments and Transfers 
in the correct amount as input by you, or otherwise according to our agreement with you, GBS will be liable only for the 
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actual damages attributable to the failure of GBS, which damages shall not to exceed the amount of the payment or transfer 
actually input by you. Further, you expressly agree that GBS will not be liable for the following:  

1. If, through no fault of GBS, your account does not contain sufficient funds to make the payment or transfer and the 
payment or transfer would exceed any credit line or any overdraft for such account; 

2. Your operating system or software was not functioning properly at the time you attempted to initiate such payment or 
transfer and it was evident to you at the time you began the payment or transfer; 

3. Circumstances beyond the control of GBS, such as fires, floods, acts of God, power outages, force majeure, and the 
like; 

4. If a third party financial institution holding your account mishandles or delays the processing or posting of a payment 
or transfer; or 

5. If you have not provided GBS with complete and correct payment or transfer information, including without limitation 
the financial institution name, account number and transfer amount for a transfer or Receiver Addressing Information. 

 
The list of examples set out in this paragraph is meant to illustrate circumstances under which GBS would not be liable for 
failing to make a transfer and is not intended to list all of the circumstances where GBS would not be liable. 
 
D. Prohibited Payments and Transfers. You agree and acknowledge that you shall not use Payments and Transfers to make 
or receive any of the following types of prohibited payments or transfers:  

1. Payments and Transfers that violate or appear to violate any local, state, or federal law or regulation, including the 
federal Bank Secrecy Act, the federal Anti-Money Laundering Act, and the Unlawful Internet Gambling Enforcement 
Act of 2006; 

2. Payments and Transfers that violate or appear to violate the order of any court or regulatory agency with competent 
jurisdiction; 

3. Payments and Transfers that violate or appear to violate an order or instruction or guidance of the Office of Foreign 
Assets Control; 

4. Payments and Transfers to accounts domiciled outside the United States;  
5. Payments and Transfers transmitted solely for the purpose of determining whether the Receiver Addressing 

Information is valid (a “Test Payment”), provided, that you may conduct a Test Payment if you have a bona fide need 
to do so in order to determine the validity of Receiver Addressing Information provided to you by a Receiver that 
wishes to receive a payment from you; or  

6. Any other payment that violates this Addendum. 
 

E. Transaction Errors; Unauthorized Transactions; Lost or Stolen Passwords. If you feel that there are errors or 
unauthorized transactions on your account statement, or if you need more information about a transaction listed on your 
statement, or if you have lost your access device, such as your laptop computer or mobile device, you should contact GBS 
IMMEDIATELY by calling (833) 887-BANK (2265) and bring these matters to our attention. Your failure to timely contact 
us affects both your rights and your rights of recovery. 
 
F. Links to Other Sites. Webpages associated with the Access Services may contain links to third-party websites. When you 
click on a link to any other website or location, you will leave the Access Services and go to another site and another entity 
may collect personal and/or anonymous information from you. The Access Services  provision of a link to any other website 
or location is for your convenience and does not signify our endorsement of such other website or location or its contents. We 
have no control over, do not review, and cannot be responsible for, these outside websites or their content. Please be aware that 
the terms of this Addendum do not apply to these outside websites. We encourage you to read the privacy policy of every 
website you visit. 
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